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Welcome Note

MCB Live is the banks new digital platform offering secure, reliable and seamless means of conducting financial and non-financial transactions.

MCB LIVE offers a device agnostic responsive design that works seamlessly across wide array of screens from desktop computer to laptop, tablet

or mobile. This guide will help you navigate the system more easily and understand the different features to enhance your interaction with the
platform while giving you the advantage of reducing the amount of time you will spend requesting for services via traditional banking means.

Scope
This document serves the purpose of User Guide for MCB Live.

MCB Live offers a wide range of features. For smooth user experience, all the features & steps to access various options have been incorporated
in this guide. MCB Live complements individual/retail user experience over mobile apps for Apple iOS, Google Android & Huawei.

Eligibility Criteria

To register for MCB Live, the user must have an MCB Account.
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MCB Live offers following services to its users:

2o 85 &

Self-Registration

Account Activation

Reset Username & Password

View Accounts Details

= View transaction history

= View accounts

= View Mini statement (Last ten transactions)

= View the transactions performed in the current month

= \iew E-statement (statement of maximum last 3 years
can be viewed & downloaded

= Apply Cheque Book

= Perform Cheque Inquiry

= |njtiate stop Cheque Request

= Perform E-statement Subscription & Un-subscription real time

= Set Account Preference

= View Notification & Alert

Account Setting

= Change Password

= Set OTP Preference

= Set Account Preference
= View Contact Information

= Set Primary Account

Funds Transfers

®  Perform Beneficiary Addition

= Funds Transfer & Interbank Funds Transfer

= Quick Transfer (without registering the Payee)

= Manage Payee i.e. Pay using the added payee, Edit & Delete Payee
= Give Donations

Bill Payments

Educational Institute

Utility Companies

Mobile Postpaid Bill Payment
Perform Top-up

1 BILL Payments :

o Other Bank Credit Card Payment
o 1 BILL Invoice

o 1 BILL Topup

Credit Card Services

Apply New Credit Card

View Credit card Details

View Statement

Perform Card Payment

Block/ Cancel Card in real time

Update Limits

Initiate request for Card Replacement
Change Pin in real time

Initiate Request for Supplementary Card
Track Service Request Related to Credit Card

Debit Card Services

View Card Details

Allow International Use

Allow Ecommerce Use

Perform Debit Card Pin Change in real time
Temporarily Block & unblock the Card
Activate Debit Card
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Roshan Digital Account (RDA) Services
Note: (Features available for RDA (Resident & Non-Resident users only)

= |nvestment in Naya Pakistan Certificate

Initiate Premature Investment Request
® Roshan Equity Investment

0 Open CDC Account

o Payment to CDC

Perform Repatriation

Find MCB ATM/Branch Locators

Register Complaints

View & Download Account Maintenance & Tax Certificates

Contact Details

03
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Step A. Registration
User can register them on MCB Live by simply using MCB Live link
https://mcblive.com without visiting Branch or contacting call center
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Step 1(A): Login Screen Step 1(B): User Verification
User to insert https://mcblive.com.pk or download MCB Live Android from Google Enter the Global ID i.e. CNIC & press submit
Play store, iOS app & Huwawei app from App Store/ istore

Select option ‘Register Now’

Step 1(C): User Verification
A new screen will be displayed, Enter following information

Enter Mobile Number updated in system

Confirm Mobile Number

Select Referred by (Optional)

Accept the terms & condition (available in English & urdu) &
press submit

Note: Incase email/mobile is not registered then relevant error message will be
displayed to the user advising them to visit their branch for updation of record.
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Step 1(E): User ID Creation
A new screen will be displayed, for Creation of User ID

= Enter User Name
= Create Password as per the guidelines displayed on screen
= Confirm Password
= Press submit
. § - m al
¥ B0 & e =sa&B
2 ..
Registiation
= e P e s WY s
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Step 1(F): Successful Registration

= User will be registered successfully & user will be intimated via
SMS or email

= After completing registration process, user may login by using
their chosen username and password.

Note: Please note that financial transaction will be activated after call to the call
center or via the activation link which will be sent by the bank after registration to
the registered email address.
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2.1. Registration & Activation Process

Perquisite for onboarding:

The criteria for registration are as follows:
CNIC/ NICOP/POC/POR/SID

= MCB Bank Account

Step 1. MCB Live Registration:

= Visit https://mcblive.com.pk or download MCB Live Android from Google Play
store, iOS app & Huwaei from App Store or istore.

= Select option ‘Register Now’

= Enter Global Id i.e. CNIC

= System will validate the details of the user on the basis of CNIC,
user will be asked to enter Mobile number updated in Bank Records

= Email Address or Mobile Number will be verified on the basis of user’s
information available in Bank’s record provided at the time of account opening)

= Select Referred by (it is Optional) & press submit
User will review the terms & conditions available in Urdu & English. After
reviewing the terms & conditions user should provide consent by marking the
check box

= User to Enter 6 digits OTP received on registered email address or
Mobile Number

= After the verification user will be registered successfully on MCB Live & user will
be intimated via SMS or email

Step 2. MCB Live Activation

Activation of digital banking service can be done through one of the below options:

a) Service Activation via link (which the user will receive after
self-registration within few hours)
b) Activation via Contact Center

Step?2 (a): Activating MCB Digital Banking via Activation Link and Code

Once the user completes the registration process for MCB Live, the system will
send a message via SMS/Email within few hours of the registration date containing
the activation link and code

The User will click the activation link that will take the user to an activation page. On
the same page the User will also be provided security awareness in both English
and Urdu Language(s) regarding confidentiality of Username, Password, OTP and
other confidential information.

The User will be required to acknowledge understanding and acceptance of
security guidelines/awareness message displayed on the activation page in order to
proceed with the activation process by pressing the “submit” button

Note: The activation link and code will expire after 24 hours.

= |n case the user does not open the Activation link within 24 hours, System
will send another activation SMS/Email to the user containing the Activation link
and code. This activation link and code will also expire after 24 hours.

Note: Automated 03 activation links will be shared with the user after registration
each within 24, 48, and 72 hours. The user may contact the call center at any time
for activation of service

Step2 (b): Activating MCB Digital Banking via Contact Centre
For activation through MCB call center, the contact center representative will verify
the information of the user as per bank policy prior to activation of service.

08
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Types of RDA User:
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= Non-Resident RDA Users (Residing abroad)
= Resident RDA users

Note: Registration process of RDA Resident user is similar to local user

3.1. Registration of RDA User (Non-Resident)

Step 1(a): Login Screen Step 1(b): User Verification
= Visit https://mcblive.com.pk or download MCB Live Android app from Google = Select option ‘Register Now’
Play store and iOS app from App Store = Enter CNIC & press submit

= Select option ‘Register Now’
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Step#1(c): User Verification Step#1(d): OTP Validation
A new screen will be displayed, User to enter following information Enter 6 digits OTP received on registered mobile number or email address & press
submit

= Enter Email Address/ Mobile Number updated in system

Note: Incase email/mobile is not registered then relevant error message will be
displayed to the user advising him to visit his branch for updation of their record

Confirm Mobile Number
Select Referred by (Optional)
Accept the terms & conditions

[ |
[ |
[ |
= Press submit
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Step 1(e): User ID Creation Step 1(f): Successful Registration
A new screen will be displayed, for Creation of User ID = User will be registered successfully & will be intimated via SMS or email
= After completing registration process, user could login by using his set username

-]
@
=
£
=
4
[=
©
m
1]
o
=

= Enter User Name and password.
= Create Password as per the guidelines
= Confirm Password Note: Please note that financial transactions will remain restricted for next 48 hours
= Press submit of registration.
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Step 2: MCB Live Activation
RDA Users can activate their MCB Live application as per process mentioned at
Page no 15 MCB Live Activation process for RDA Users (Resident & Non Resident)
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3.2. Registration of RDA User (Resident)

Step 1(a): Registration:

®  The user should visit https://mcblive.com/ or download MCB Live Android from
Google Play store and iOS app from App Store

= Select option ‘Register Now’

(o]

Step 1(b): User Verification
Select option ‘Register Now
Enter the Global ID i.e. CNIC
Press submit

Ragianstian

a e

Step 1(c): User Verification
A new screen will be displayed, Enter following information

Note: Incase email/mobile is not registered then relevant error message will be
displayed to the user advising him to visit his branch for demographic updation.

Enter Mobile Number updated in system
Confirm Mobile Number

Select Referred by (Optional)

Accept the terms & condition

Press submit

= D — ——— |
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Step 1(d): OTP Validation
Enter 6 digits OTP received on registered mobile number or email address &

press submit

d-

Step 1(e): User ID Creation

A new screen will be displayed, for Creation of User ID
= Enter User Name

Create Password as per the guidelines

Confirm Password

Press submit

8

Step 1(f): Successful Registration
= The User will be registered successfully & they will be intimated via SMS or email

= After completing registration process, the user may login by using their chosen
username and password.

Note: Please note that financial transaction will be restricted until Activation is done

14
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3.3. MCB Live Activation process for RDA Users (Resident & Non Resident)
Activation of digital banking service can be done through the below process:

= Service Activation via link (which the user will receive after self-registration within
few hours)

Activating MCB Digital Banking via Activation Link and Code

= Once the user completes the registration process for MCB Digital Banking, the
system will send a message via SMS/Email within few Hours of the registration
containing the activation link and code

= The User will click the activation link that will take the user to an activation page.
On the same page the User will also be provided security awareness guidelines
regarding confidentiality of Username, Password, OTP & other confidential
information.

= The User will be required to acknowledge understanding and acceptance of
security guidelines/awareness message displayed on the activation page in order
to proceed with the activation process by pressing the “submit” button

Note: The activation link and code will expire after 24 hours.

® |n case the user does not open the Activation link within 24 hours, System will
send another activation SMS/Email to the user containing the Activation link and
code. This activation link and code will also expire after 24 hours.

Note: Automated 03 activation links will be shared with the user after registration
each within 48, 72 and 96 hours. The call Center will be able to send activation links
to users at all times.

15
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4.1. Process to Generate OTP

For financial transactions such as Funds Transfer, Bill Payments etc. user will be
required to enter six (6) digit numeric One-Time PIN (OTP) as an additional security.
This Six Digit OTP is automatically generated by the System; however, if user
doesn’t receive the OTP in time, on the payment screen user can click on “Resend
OTP” button to re-generate the OTP.

Note:

= Non-Resident customers residing abroad can receive OTP on email only

= Resident users (RDA or non RDA) residing in Pakistan can receive OTP &
Transactional SMS on both Email & SMS

OTP Medium
Both Email
& SMS
Resident Local User v v v
Resident RDA User v v v
Non-Resident User X N4 X

4.1.1. Unable to receive OTP SMS on your Mobile?

= Ported mobile network (If you have shifted your mobile number from one network
to other): User to Type “MNP” in the message text & send it to MCB short code
“9460” to update your mobile network.

= User to ensure network connectivity

= User to ensure Short Code 6222 must not be blocked

= User to ensure that OTP is checked on his registered mobile number

4.2. Login Process.

= Visit https://mcblive.com/

= Enter Registered User Name & Password. After entering the credentials click on
‘sign in’ option

= MCB Live will login Successfully

= Now, System opens below main “OVERVIEW” screen displaying various options.

Note: Login alert will be sent to the user’s registered mobile number on each login.

]
s Fpmar, R

Lt vt th br v " 1

tarm Dt

4.3. Forgot User Name
User can initiate request for receiving the user name on registered mobile number
or email address.

On login screen, Click on Forgot User Name option

Enter ‘Global Id, ATM Card Number, ATM Pin, ATM Card Expiry

Press Submit'

Enter 6 digits OTP send on registered email address or mobile number
Press Confirm, User Name will be send successfully on email or registered
mobile number

Note: Non-Debit Card Holders can contact call center (111-000-622) to receive
user name on mobile number or email

17
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Step 1: On login screen, Click on Forgot Password option

Step 2: Enter ‘Global Id, ATM Card Number, ATM Pin, ATM Card Expiry
& Press Submit'
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Step 3: Enter 6 digits OTP send on registered email address or mobile number

4.4. Forgot Password

Click on ‘Forgot Password’ option

Enter 'User Name, ATM Card Number, ATM Pin, ATM Card Expiry

Press Submit'

Enter OTP of 6 digits & Press Confirm

Enter ‘New Password’ & ‘Confirm New Password’

Users password will be reset successfully & SMS of successful password reset
will be send on customer registered email or mobile Number

Note: Non Debit Card Holder can contact call center for initiating Forgot
Password request

18
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4.5. FAQs Step 2: User will be redirected to MCB'’s official website; user will be required to
On Login Screen ‘FAQ’s are placed on bottom left corner enter account number to generate IBAN number
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4.6. IBAN Generator
Step 1: On Login screen, click on ‘IBAN generator’ option available in the bottom Step 3: Enter16 digit account number
menu bar

L1 DE 1) AR Rank

Walcorm 1o MCE Live
S0 33 A Y5Ur BECRS i vl crine birkrg servicas

ﬁcm: " n ﬁ T I"Eg’_-.":‘?r_?.r! EGHEEE
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Step 4: After entering account number, IBAN number of 24 digits will be created as Step 2: A dialogue box will be opened with the various options to contact MCB
shown in the screen below
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NI NCE Hank

i IBAN GENERATOR

P R bl Bk diard s PN
F—— Tomtog R b b [l T AT
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&5 o¥re el (e Tom Pefsdial §G“ate

4.7. Contact Us Option No 2.
Step 1: On Login Page, Contact Us icon is available in the bottom menu bar Dashboard >> Hamburger (Menu) option >> option ‘Contact Us’

_._\qll:;lt ; VAR Bank

5 oPrC = BEpiT e Peflial EGnam
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Option No 2. Step 2: From the Hamburger (Menu) , click on the ‘Contact Us’ option
Dashboard >> Hamburger (Menu) option >> option ‘Contact Us’

T
@
3=
£
=
x
[=
©
11]
fai]
o
=

= After Login MCB Live, On Dashboard

= Click on the Hamburger (Menu) / three vertical lines option on the top left corner - ~ =R
= From the Hamburger (Menu) , select option ‘Contact Us’. The relevant Page will & o . p— b
be displayed st | [ : : ‘ sty . ;
Y ——. | L Ll i g e -u...l
bt | P . ——
Step 1: On Dashboard, click on the Hamburger (Menu) / three vertical lines option i ' ! 1 L L pp—— -—
o el J (ST F—.

iy hczounin
e p ‘. — Comet and Savings 1MTTSEHTI v
= 1
Torrs Dgpealts Fands Transter B Pamant Webd Togp ORI 1BFT FEMING-UCE IVE PRI 00 O
12 0612021 BLL PAFMENT OEBT MCBLIVE o m o
Crodt Card
" - = 12061201 FUNDS TRAEBFER CREDIT MCLVE rRzOC
—

Step 3: A dialogue box will be opened with the various options to contact
MCB Bank

Comactus

(#2342 111 008622

e mch com g

kot com gk

Fnshan Digtal Contimens iadeuch com pk

ATMEranch Loaime Fer dotaly ekek hara
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4.7.1. Mediums to Contact MCB

User can contact MCB through following mediums:
® Call Centre & Email Address

Social Media

Facebook

LinkedIn

Twitter

YouTube

Instagram

4.7.1.1. Contact Information
Click on the ‘Contact Us’ option available in the bottom menu bar on the login page

Contact Us

LA [462) 42 111 DOOEZ2
Wobsile

Enil

Roukan Digtal Customn rdugmeh. com pk

ATWBranch Locator For detals chck hve

o000 ® LivED

4.7.1.2. Facebook
Click on the ‘Facebook’ icon on the bottom left corner on ‘Contact Us’ page, user
will be redirected to MCB Bank’s Official page on Facebook

0 Q Search Facebook ot 3! @ & @ s'u-ux ] Qe pwv

Burgraftaar

Remittance Account

e
——
Baad gy
MCEB  MCB Bank Limited
Bank for Life @MCBBankPk - Commendal Bank

Home  Reviews  Videos  Photos  More = wh Like Q-

Ahaut L") .

4.7.1.3. Twitter
Click on the ‘Twitter’ icon on the bottom left corner on ‘Contact Us’ page, user will
be redirected to MCB Bank’s Official account on twitter

' J - h!ﬁ! !Ilnlc Limited @ Q0 Search Twiter
# bxplore New to Twitter?
@ S[-_\ﬂi"qg ‘:l‘jn Ui nOw 0 GEt YOUr Dwn per sanaized timelng!
& Sign up with Apple
Sign up with phone or email

MCB Bank Limited &

EMCBBaniPk

Welcome to MCB Bank's Official Teatter page.

Disclaimer. MCE Bank wil never ask for personal cusiomer data on any public
platform,

Helpline; 111-000-622

@ Lahere, Pakistan &6 meb.compt (B Jeined August 2017

22Followang 6,409 Foll cwers
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4.7.1.4. LinkedIn
Click on the ‘LinkedIn’ icon on the bottom left corner on ‘Contact Us’ page, user will
be redirected to MCB Bank’s Official page on ‘LinkedIn’

Llnkﬂdm Joka ¥ NACH Bank Limived Workiwide Q Sign in
] . Sirmilar pages
ﬂ B - i sk Limined
i Riring
=== « B | Dumiya Bror Men W Basvon s Wl Paioriers K A W Kismal i
H Res ot
MICIES R T N Rark I
Bl o Lil i
MCE Bank Limited m Virw ol 9,377 employre B Mialah Lerned
Eurising el Tev
. \nined Bank Limaved
Follom iniing
& e o
About us

Wrricomer in the s |miedin page of KSCH Bamk Deted Evisblnfed m 1587 LETR eni L ereied o
i ol W Mgy Bl i P il b Rl Dombieraly bridh pardeiiein) T ity Wb Rirf riskills
sl 4mndor 12 bt the peery nawd of cuomerne To laam mees sbowr W Bank. plesis wltr o mebaios

warwrrech ok or call the MO Costiet Cirsler 111-000-820 |

4.7.1.5. YouTube
Click on the ‘YouTube’ icon on the bottom left corner on ‘Contact Us’ page, user
will be redirected to MCB Banks Official channel on ‘YouTube’
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4.7.1.6. Instagram
Click on the ‘Instagram’ icon on the bottom left corner on ‘Contact Us’ page, user
will be redirected to MCB Official account on ‘Instagram’

Instagnam . [ oo [ 1
mebbankpk
-

P

B Rlposts  3030followers  folwing

MCB

— MCB Bank Limited

Bank for Lifa Whlcome ta the Official Instagram Account of ME Bank Limited (111-000-6221
Disclaimar - W will never ask for custamar elata on any pubikc platferm,
vervenncbom pk

B osTs

4.8. Security Center
Step 1: On Login page, there are security guidelines available for users. Click on the
‘Security Center’ option on the login page
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Step 2: A Page will be opened with the ‘Security Tips’ to create awareness for Step 2: A page will be displayed with ‘Terms & Conditions’
the users

LY S
vl b P el faldl el
ey by ey i ey

LD e B RS sy B s P GO b A TR bt 4] § el g
T . R ) S | S g A 4 B B L L ' e B LU Bt Aoy paewred i e M0
— il S Ry APy i e B et ia® T W b el b

Frary fararg 175
t Swabn oty | u Sl e n e | s e e o by PR v

4.9. Terms & Conditions 4.10. About MCB
Step 1: On MCB Login page, terms & conditions are available for user guidance & Brief information about MCB is available on the login page. On login page, click on
information. User at the time of registration accepts the ‘Terms’ & Conditions’. On ‘About MCB’ option.

Login page, click on the “Terms & Gonditions® aption A dialogue box with the information about MCB will be displayed

Wericome to MCH Live

I S T———
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4.11. ATM/ Branch Locator Option 2(a): Login MCB Mobile >> Dashboard >> Hamburger (Menu) option >>
Option 1(a): On login page, Click on the top right corner, option ‘ATMS/ Branch Click on ATM Branch Locator
Locator’ is placed

Option 1(b): ATM Branch locator page will be displayed Option 2(b): ATM/Branch locator page will be displayed

G (Rrenck Eocdior ATM |/ Branch Locator
ATM Seaich ATM / Beanch e

Show rares| ATH | Bramehes Show neanest AT | Branches
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4.11.1. How to use ATM/Branch Locator.

On ATM locator screen, enter the city or area. Nearest branch or ATM’s will
be displayed
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On Dashboard following options are available:
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= Welcome Message = | odge Complaint
= User Name = WTH Certificate
= | ast Login Date and Time = ATM/ Branch Locator
= Mail Icon = Quick Links
o RDA
= English Version 0 Favorites
0 Account Management
= Search icon 0 Payee
o0 Billers
= Hamburger (Menu) Option: 0 Manage Debit Cards
Accounts
Credit Cards = Promotional Banners on the top of the screen & left bottom corner
Transfers
Bill Payment = | jve Chat
Certificates

Service Request
Account Settings
Alerts & Notifications
Lodge Complaints
ATM/ Branch Locator
Contact Us

0O0O0O0DO0OO0Oo0OoOoOooao

= MCB Logo (Home Button)

= My Accounts:
o Current & Saving
o Term Deposits
o Credit Cards

= Payments:
0 Funds Transfer
o Bill payment
o Mobile Top Up
o Government Payment
1 BILL
Donation

= Mini statement

0o View More
O List of Available
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5.1. Dashboard

5.2. Hamburger (Menu) Option
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5.3. Search Icon

Step 1: User can search for the required functionality/ option through the search
bar, Click on the Search Icon on the top. List of functionalities/ options available will

be displayed

= S
My Accounts
Curront & Savings
T Depasits
Credt Card
What's New?
"\:;\ &)
~ o)
Lodga WHT
Complaint Cortficate
tiaw Lodge your Your Wihbalding
cempiants v e Tae eartheates e
nassis and sasa i 0 chek sy
ol b ek
Lodge Gt How

@

ATMBranch
Locator
Locate
ATMyBranchis
I o e
arywhers aryiime.

[Boarch for Imnsactions exampl Gils

Currant and Savings - Saving & Current
Pﬂlm Account Delads ‘nent
Currant and Savings - View Statement + su\lllqs 1042775531007314
)
\— f Currant and Savings - Cheque Status Inquey I
o IBFT SENDING-ACE LIVE PRRI00 00 D
Funds Transiar Bl P
B! Current and Savings - Cheque Book Request
Current and Savings - $1op Choqua Reques! |y, curuent pesim wes PRRG00.00 B
wver— LVE
) =1l 1
& = 1200 FURDS TRANSFER CREDIT PR 00 Cr
Gowl. Payments 184 Donations oo
Account Statement View | Subscription
Quick Links
O _-'__,‘ -.:‘_ i
RDA Manage [abit Account
Cards Managoement
- o0
% L=
Favortes Manage Payees Manage Bilers

Step 2: Select any option, user will land on relevant page, the relevant page will be

displayed
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User can view all the accounts tagged with global id on MCB Live Step 1: Click on ‘Hamburger (Menu)’ Option, select option ‘Account’ and Click on
option ‘Current & saving account’ from the sub menu then Click on option *“Current
Note: List of Accounts eligible for MCB Live attached as an Annexure A & saving account Details”, user will be directed to the relevant screen

6.1. Account Details

Following Account Details are being displayed: S =T | m

Account Title e )
Account Number e | — ‘ Sl i

Net Balance N | | AR |
Account Type WD prep
Account Type Description . s it
Nick Name
Holding Pattern
Branch :
Status T _ | =
IBAN . ;

Available Balance
Unclear Funds e —{ e ;
Debit Block ) . - o baot
Currency

There are two ways to view Account Details

6.1.1. Account Details by using Hamburger (Menu) Option.
Dashboard >> Hamburger (Menu) Option >> Accounts >>
Current & Saving >> Current & Saving Account Details

< Cumeniand Savings =e= o, e
Click on ‘Hamburger (Menuy)’, select option ‘Accounts’ M| Wy Accounts Paments i taamert

u
= Click on option ‘Current & saving account’, a submenu will be displayed r— Curet & Savings & ) : oot S ol
= Click on option ‘Current & saving account Details’ from the ‘List of activities’ A — 1| e | 10 wroeei e I
® Details related to accounts will be displayed T o
Chaque Book Request G ‘J“cl f.'}j;_ff}"w:'&e" PHAC00 00 00
Siop Chaque Request ) ki '

Debii Cards
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Step 2: Select the account number against which user wants to review 6.1.2. Account Details by Using Dashboard

T

=

E

-

L4
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©

m
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. (3}
account details 2

= On dashboard, under ‘payment’ section, click on 'Current & Saving Accounts'
= Click on the three vertical dots on the right side, a submenu will be displayed
= From the submenu, click on option ‘Account Details’
m Details related to accounts will be displayed
=ha
My Accounts Payments Mini Seatemant
Cumest & Savings 3 .. '*I_lp : 5 Curment and Savings 1X64ER1951002 .
P — 3 Funds Transfer Eill Fayment wbie Topue g‘]‘? FEDRRAL EXCISE DUTY TAX PRRRE D I
Credit Card 3 " = - %\u ﬁegeun:et{mnm PHRAL00 Or
[P e 1) Denataoe T TR———. i
e View / Subseribe Account Statement
What's New? Cuick Links
— E ()
R 2 - =
Lodge WHT AT Branch Roershan Digital Manape Dt
Complaint Certihcate Locator Account Canats
Horws Lacdge vour. Waur Wothholdng Lacae
s Bkt el it paita chek T o e —
kit 0 Vew Chhy L et -l
F e

Step 3: Details of the account will be displayed Step 2: Then from the sub menu select option ‘Account Details’

: = s 8
Account Details e L lavegn | o (] e
o' e
- s ot S —
i e 1
Llepm bl A [Ee ] M U il (i Cammn WO A -
e -y i e Pt i UTE T IR T -
Sy M v _—
i b Iz s el e o —
e e =y o ol i U L ST DO manr
L1 L]
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g E ¥ o a0
G e R g
’ [ .
RS RIELEL B RERE " L
] L Wt B Bk Lisaw
e —— ¥
7 B ATAD, DT LA A TSR SHPINCE | ARl b PR P ) = =
& . = 3
b Sk B
e - . = FITT— i T *
i} O [rees - [
L . R R =
b LT S s [T g
e i =
Fra Farie, - s r
Wi W
e s [T
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Step 3: Details related to accounts will be displayed

T

Account Detaily

e [r—— —— [— - ——
e B Lan

—— [R—

. ——

6.2. Mini Statement (Last 10 Transactions)

User can view last ten transactions against the Account

On dashboard, select the account number, last ten transactions against the
account will be displayed

6.3. View Transaction Details

In the statement user can view the debit & credit transactions along with their
description. User can also download the statement in PDF or CSV format.
Statement can be viewed & downloaded for following periods:

Current Month

= Previous Month

= Previous Quarter

= Date Range

Note: E-statement of Maximum last three years can be viewed & downloaded

6.3.1. View transaction Details by using Hamburger (Menu) Option
Dashboard >> Hamburger (Menu)Option >> Accounts >>
Current & Saving >> View Statement

= Click on Hamburger (Menu)option, select ‘Accounts’ option
= Click on option ‘Current & Saving Accounts’
= From the sub menu bar select option ‘view statement’

Step 1: Click on Hamburger (Menu)option, select ‘Accounts’ option

% =
Marw l_l = ﬁ.‘
I My Accousts Paymants Wini Statament
P Crest Carts 3 Currgn & Savings ' T .
3 1
0 el | [—— Junds 0 Prymant || Mot Top o e 0 03 O
] il P T Ty
] wene ¥ SUbaE i A Iu "
'Y i
[ Conteains y —
T oo R ]
(i} Avcount falings 3 | What's ew? Ok Links
[ Adsrts it Moot 1 : B = ;
(5 Lodge Complan i Ao
Db Car v
‘& ATWTeanch Licator
- f
B Conbici L W T b
. Manago Manags
n A WD L Oet o Locais v pees b

Step 2: Step No 2. From the sub menu bar select option ‘view statement’

8 Lt = ﬂf‘ ﬁ & o 0,7 Wlcome, NOOR UL AIN
< Curent and Bavings = Q, B & Lt g 1) O 1680 AbA
Sang & Curment Account Detarts My Accouns Payments

Current & Sewngs 1]
] 1
m)
Chadua Status Inqusy Term Deposits Fung 8 Paymant | Mobe Topug
Chadqua Book Requast zcigen
Creit Card
s w 1
Stop Chedque Roquest
] 1 abor
Debil Cans ek
What's New? Quick Linas.
T3 =
= iy
[ WHT A0A Manage '
Complant Cartificale Db Can .
Now Likge ot
your Withhidog
wapsnwh Texcutfn
sohasieand | anehost s chek == fon
- md || o
morts Manage Manag:
Losge Gt e Lecun Now Papees Bilers
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Step 3: Select the account, statement will be displayed

Step 3: Details of the account will be displayed

6.3.2. View transaction Details by using option from Dashboard
Dashboard >> My accounts Section >> Current & Saving >> select the 3 dots on
the rights side of account number >> list of activities user can perform with account
will be displayed >> select ‘View Statement’
= On dashboard, click on option ‘Current & Saving Accounts’

= Click on the three vertical dots against the select account number

= From the submenu select the option ‘View Statement’

Step 1: On dashboard, click on option ‘Current & Saving ‘and Click on the three
vertical dots against the selected account you want to view the statement.
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Step 2: From the submenu select the option ‘View Statement’ 6.4. View E-statement
Statement can be viewed & downloaded for the following period:
= Current Month

i = Previous Quarter
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Berod il
T e [ i — = Date Range
- - arraEn
— P "l - ] 1
- L e T — Note: E-statement of Maximum last three years can be viewed & downloaded
o Co Enaome! AN L RETNT T AN P )
e k o - o 6.4.1. Current Month
W el = o A —c T On view statement screen, click on ‘view option’ from the list select the option
— e ——— ‘Current Month’. Statement of Current month will be displayed.
[T Dt Link
y - = Note: By default statement of current month is displayed
o . T -
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6.4.2. E-statement for Previous Month 6.4.4. E-statement for specific Date Range
On view statement screen, click on ‘view option’ from the list select the option

‘Previous Month’. Statement of Previous month will be displayed.

Note: By default statement of current month is displayed

View Statement _
Ageount Dutaits m Cheque Book Meguest  Chequs Ststus Ingulry Stop Chague Request Dbt Cards Eobe— e s =
R e . -
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6.4.3. E-statement for Previous Quarter On view statement screen, click on ‘view option’ from the list select the option
On view statement screen, click on ‘view option’ from the list select the option ‘Date Range’.

‘Previous Quarter. Statement of Previous Quarter will be displayed. Note: By default statement of previous month will be displayed

Note: By default statement of previous month will be displayed
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Select the period i.e. date, month & year. After selecting the desired transaction
period, click on ‘Apply Filter’. Transaction details of the selected period will be
displayed

6.4.5. E-statement for specific Transaction Type

E-statement can be viewed & downloaded for following transaction Types:
= Debit

= Credit
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Note: E-statement of maximum last 3 years can be downloaded)
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6.4.5.1. E-statement (Debit Transactions)
Step A: Click on ‘Transaction’, select the option ‘Debit’

B e = w0
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Step B: Select the transaction type ‘Debit’, click on ‘Apply Filter’. E-statement will

be displayed for the selected transaction Type.

View Statement
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6.4.5.2. E-statement (Credit Transactions)

Step A: On view statement screen, select the transaction Type ‘Credit
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Step B: After selecting the transaction type click on ‘Apply Filter’. E-statement will
be displayed for the selected transaction Type.

6.4.6. Download E-Statement

Step A: On view statement screen, click on the option ‘Download’ on the left side
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Step B: Select the file format i.e. PDF
Note: E-statement in PDF or CSV can be downloaded
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Step C: File will be downloaded; a disclaimer guiding how to open the file will be Step D: . Enter the last four digits of the account
displayed and opened a downloaded file.

39




MCB Bank Limited
MCB Live User Guide

]
9]
=
£
=
4
[=
©
m
1]
o
=

Step E: E-statement of the specified period will be displayed
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Using MCB Live user can apply for a new Cheque book online from the comfort of Step B: Click on the three vertical dot against the selected/ desired account
their home. This feature will be enabled only for those accounts for which cheque
book facility is enabled. Cheque book is delivered to user’s parent branch. User is
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notified through SMS alert when to collect the cheque book. =4
Note: For RDA user’s cheque book will be delivered to 1388 DHA Branch R o e
List of Accounts against which Cheque book can be issued attached an = G hdiead T i i i T =
Annexure A. """‘"‘\-I"'"l"".' i Dl il il . i ksl S i.u.'lh'-;'luh. LaE % cH] I

. . Fom Cwnm ey I
7.1. Option A. Cheque Book Request by Using Dashboard R s , il P
Dashboard >> My Account >> Current & Saving Accounts >> Click on 3 vertical — ! : T
Buttons >> select ‘Cheque Book Issuance’ Option _ S E =
= On Dashboard, under ‘My Accounts’ section A Mt : By
= Click on option ‘Current & Saving’ 8 - =
= Click on the three vertical dot against the selected/ desired account ETHTE #
= Select the ‘Cheque Book Request’ option g T
= Cheque Book Request Page will be displayed

o W w

Step A: Click on Option Current & Saving Account Step C: Select the ‘Cheque Book Request’ option
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Step D: Cheque Book Request Page will be dislayed Step A: Select the account against which ‘Cheque Book Request’ to be initiated
Cheque Book Request i
vt b b — Fempn Bd Bepad Sk i e bt et [
————— B T a.
[ o= aa
7.2. Option B. Cheque Book Request by Using Hamburger (Menu) Option Step B: Select the no. of leaves, Verify the delivery location, view disclaimer,
Dashboard >> Hamburger (Menu) >> Accounts >> Current & Saving >> cheque book charges & press submit

Cheque Book Issuance
= On Dashboard Click on Hamburger (Menu) Option =
= Click on option ‘Accounts’ under Hamburger (Menu) option
Click on option ‘Current & Saving’

Select option ‘Cheque Book Request’

Cheque Book Request Screen will be displayed

7.3. Steps for initiating Cheque Book Request

Select the account number against which user need to initiate cheque book request.

= No. of leaves that are allowed against selected account types will be displayed, | | =
select the no. leaves. & press submit e - o

= Request will be initiated successfully e : e

Following steps are to be followed to initiate online request of cheque book through

MCB Live. - ]~
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Step C: Verify the details & press Confirm:

=

Step D: Enter 6 digit OTP received on registered email address

Step E: On clicking submit, Cheque Book Request will be initiated successfully &
on screen confirmation for cheque book initiation will be displayed along with the
reference number. Further User will receive SMS of successful cheque book
request initiation on email address or Mobile Number.

Note: User to visit branch to pick the cheque book

Cheque Beok Request

e
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User can check the status of cheque by simply entering the cheque number Step C: Select option ‘Cheque Status Inquiry’

8.1. Option 1. Cheque inquiry status by using dashboard option
Dashboard >> Accounts >> Current & Saving Accounts >> Click on 3 vertical
Buttons >> select ‘Cheque Book Issuance’ Option

Step A: Click on ‘Current & Saving’ option

=5

Step B: Click on the three vertical dots against the selected account, submenu will

be displayed
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8.2. Option 2. Cheque inquiry status by using Hamburger (Menu) option Step C: Click on option ‘Current & Savings’, a sub menu bar will be displayed
Dashboard >> Hamburger (Menu) Option >> Current & Saving Accounts >>
Cheque Status inquiry

o
@
=
£
=
4
[=
©
om
1]
o
=

Step A: Click on Dashboard option
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8.3. Steps to perform Cheque Status Inquiry

User can inquire about the status of Cheque online, simply by entering the Cheque
number of selected account and press the submit button. The status of cheque will
be displayed at bottom accordingly.

Step E: Select the account number against which cheque status inquiry to be done.
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Step A: Click on Hamburger (Menu) option, select option ‘Current & Saving
Account’. From the sub menu bar, click on option ‘Cheque Status Inquiry’

e e ([ = —— =
s By
e .
BEB - T

Step B: Then user is required to enter the “Cheque Number” and click on “
Submit” button as shown in following screen:

Step F: On Screen, ‘Cheque Status Inquiry’ page will be displayed

N =
i D vl _.ﬂl‘m Status Ingiiry
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Step C: On screen status of the cheque can be displayed i.e. Cancelled, Stopped,
used or unused.
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8.4. Stop Cheque Request
Stop Cheque Request option can be accessed by following ways:

8.4.1. Stop cheque request by using dashboard option
Dashboard >> My Accounts >> Current & Saving Accounts >> Click on 3 vertical
Buttons >> select ‘Stop Cheque’ Option

Click on option ‘Current & Saving’
Click on the three vertica dot against the seected/ desired account

. Select the ‘Stop Cheque Request Page’ option Stop Cheque Request Page will
be dislayed

Step A: Click on option ‘Current & Saving’
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Step C: Select the ‘Stop Cheque Request’ option from the submenu 8.4.2. Stop cheque request by using Hamburger (Menu) option

Dashboard >> Hamburger (Menu) >> Accounts >> Current & Saving >> ‘Stop
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Cheque Request’

On Dashboard Click on Hamburger (Menu) Option

Aceount Dl Click on option ‘Current & Saving’
T a— View Satamnt Mot Select option ‘Stop Cheque Request’
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Step B: Click on option ‘Current & Saving’ Step D: Cheque Book Request Screen will be displayed
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8.4.3. Steps to initiate “Stop cheque request” Step C: Enter the 6 digit OTP received on registered mobie number or

email address
Step A: Enter the cheque number, specify reason & Press Submit
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Step B: Verify the details & press submit Step D: Cheque Stop Request will be initaited successfully
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9.1.1. E-statement subscription & un-subscription by using Hamburger

(Menu) Option

Dashboard >> Hamburger (Menu) Option >> Accounts >> Current & Saving >>
View Statement >> E-statement Subscription & Un-subscription

Step A: On dashboard, click on Hamburger (Menu) option. Select the option

‘Accounts’, sub menu bar will be displayed
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Step B: Click on option ‘Current & Saving Accounts’
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Step C: From the sub menu bar select option ‘view statement’
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Step D: Select the account against which statement to be view, View statement

page will be displayed
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Step E: Click on ‘Subscription/ Un-subscription for e-statement’, a dialogue box
will open
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9.2. E-statement subscription & un-subscription by using dashboard Option Step C: From the submenu select the option ‘View Statement’
Dashboard >> Current & Saving >> select the 3 dots on the rights side of account
number >> list of activities user can perform with account will be displayed >>

select ‘View Statement’
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Step A: On dashboard, click on option ‘Current & Saving Accounts’
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Step E: Click on ‘Subscription/ Un-subscription for e-statement’, a dialogue box 9.3. E-statement subscription & un-subscription by using View mini statement
will open Mini statement >> select view more option in the end of the mini statement section
>> Subscription/ Un-subscription for e-statement

Step A: Select view more option in the end of the mini statement section, View
statement screen will be displayed
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Step C: Click on ‘Subscription/ Un-subscription for e-statement’, a dialogue box

will open
View Btalemens
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9.4. E-statement subscription Process

Step A: On View statement screen, Click on ‘Subscription/ Un-subscription for
e-statement’, a dialogue box will open
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Step B: A dialogue will be displayed on screen, with users selected ‘Account
Number’, email address updated in Branch at the time of account opening, drop
down menu to select the frequency of receiving e-statement and Terms &
conditions.
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Step C: Select the frequency for receiving e-statement. User can subscribe Step E: After clicking on button ‘Subscribe’, users e-statement will be subscribed
e-statement weekly, monthly, fortnightly & quarterly’ successfully. User will be intimated of successfully e-stament sunscription via SMS
Note: Incase email address is not updated in system & not reflecting under field or email

‘email Id’. User to visit branch to get the email address updated in system.
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Step D: View the terms & conditions & Click on option ‘Subscribe’
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9.5. E-statement un-subscription Process Step C: After clicking on option ‘Unsubscribe’, service will be unsubscribed
Step A: On View statement screen, Click on ‘Subscription/ Un-subscription for successfully. User will receive intimation via SMS & email of successfully
e-statement’, a dialogue box will open e-statement un-subscription

Note: Incase email address is not updated in system & not reflecting under field
‘email Id’. User to visit branch to get the email address
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Step B: Click on option ‘unsubscribe’
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Step C: Click on option ‘Debit Card’, from the submenu
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User can view all active & temporarily blocked debit cards tagged with his accounts
via MCB Live.

10.1. View Debit Card details by using Hamburger (Menu) option
Dashboard >> Hamburger (Menu) Option >> Accounts >> Current & Saving
Accounts >> Debit Cards

Step A: Click on ‘Hamburger (Menu) ’, select ‘Accounts’
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Step D: Select the desired account number against which user wants to view the

Step B: A list will be displayed, Click on option ‘Current & Saving Accounts’. A sub
Debit Cards

menu will be displayed
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Step A: On Dashboard under the ‘Accounts’ Section, click on option ‘Current &

Step E: Debit Cards tagged with the selected accounts will be displayed
Saving Accounts’
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10.2. View Debit Card details by using dashboard. Step B: Click on the three vertical dots on the right side

Dashboard >> Account Section >> Click on option 'Current & Saving Accounts' >>
click on three vertical dots >> Submenu select ‘Debit Card’

=
= On Dashboard under the ‘Accounts’ Section, click on option ‘Current & g = e
Saving Accounts’ - . bl
= Click on the three vertical dots on the rightside | Je=u ¢ il - - ; et |
= From the sub menu select the option ‘Debit Cards’ e = ,, st ._,'v::
= Details related to accounts will be displayed . - - B
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Step C: From the sub menu select the option ‘Debit Cards’
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Step D: Debit Cards tagged with the selected accounts will be displayed
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10.3. View Debit Card details by using quick links
Step A: Dashboard >> Quick Links section, select ‘Manage Debit Cards’
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Step B: Click on the three vertical dots on the right side
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10.4. Manage Debit Cards
User can perform following activities on Debit Card

= Activate
= Temporary Block

= Allow international use
= Allow ecommerce use

10.4.1. Activate Debit Card
User can activate his/her Debit Card via MCB Live
Step A: On Manage Debit Card screen, turn on the Debit Card ‘Activate’ button
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Step B: A dialogue box will be dispalyed, create 4 digit pin by entering new pin &
re-entering new pin. Press Submit.

e Card
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Step C: Enter OTP of 6 digits send on registered email address or SMS
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Step D: Debit Card will be activated successfully & user will be intimated
via SMS or email

Debit Gard Activated
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10.4.2. Temporarily block Debit Card
User can temporarily block or unblock the Debit Card via MCB Live

Steps to temporarily block Debit Card

= On Dashboard, Click on 'Manage Debit Card' Option available under 'Quick
Links' Section

= Select Account Number

= Debit Card screen will be displayed with a 'image of Debit Card' along with Card
Status & 'Manage Card' Option

= Click on 'Manage Card' Option available on the virtual card being display

= A New Screen will be displayed with following options with their status
o Temporary Block
o Allow International Use
o Allow E-commerce Use

= On the right side of the 'Temporary Block' Option, turn the Allow button On

= A dialogue box will be displayed asking for confirmation for Debit Card Blocking,
Press “Yes’

= Debit Card Will be blocked successfully

= SMS of successful blocking of Debit Card will be send on Users registered
email address

Step A: On Debit Card Screen, Click on 'Manage Card' Option available on the
virtual card being displayed
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Step B: On manage Debit Card Screen, on the right side of the 'Temporary Block'
Option turn the Allow button on
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Step C: A dialogue box will be displayed asking for confirmation for Debit Card 10.4.3. Temporary unblock Debit Card
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Blocking, Press ‘Yes’ =

Steps to Temporary Un-Block the Debit Card

= On Dashboard, Click on '"Manage Debit Card' Option available under 'Quick
Links' Section

= Select Account Number

= Debit Card screen will be displayed with an 'image of Debit Card' along with
Card Status & 'Manage Card' Option

= Click on 'Manage Card' Option available on the virtual card being displayed

= A New Screen will be displayed with following options with their status
0 Temporary Block
O Allow International Use
o Allow E-commerce Use

= On the right side of the 'Temporary Block' Option, turn the Allow button Off

= A dialogue box will be displayed asking for confirmation for Debit Card Blocking,
Press ‘Yes’

= Enter 6 digit OTP send on registered email address press confirm

= Debit Card Will be unblocked successfully

= SMS of successful unblocking of Debit Card will be send on Users registered
email address

Step D: Debit Card will be blocked successfully & SMS of successful blocking of Step A: Click on 'Manage Card' Option available on the virtual card being display
Debit Card will be send on Users registered email address

Dbt Card Blocked ol
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Step B: On the right side of the 'Temporary Block' Option, turn the Allow
button off

Step C: Enter 6 digit OTP send on registered email address press confirm

Step D: Debit Card will be unblocked successfully

10.4.4. Allow international usage on Debit Card

User can activate debit card for international usage

On Dashboard, Click on '‘Manage Debit Card' Option available under 'Quick
Links' Section

= Select Account Number
= Debit Card screen will be displayed with an 'image of Debit Card' along with

Card Status & 'Manage Card' Option

= Click on '‘Manage Card' Option available on the virtual card being displayed
= A New Screen will be displayed with following options with their status

0 Temporary Block

0 Allow International Use

o Allow E-commerce Use

Turn on the ‘Allow” button on the right side of the 'Allow International Use'
Option

Enter the OTP send on registered mobile number or email address

Internal Usage will be activated successfully

= SMS of successful International Usage activation will be send on Users

registered email address or mobile number
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Step A: Click on 'Manage Card' Option available on the virtual card being displayed

suy
Ciebsit Carde
S ——
1] o’
-; -
e |
—— VisA |

Step B: Turn on the ‘Allow”’ button on the right side of the ‘Allow International Use'
Option

Step C: Enter the OTP received on registered mobile number or email address

Step D: International Usage will be activated successfully & SMS of successful
International Usage activation will be send on Users registered email address or
mobile number

BT - oo

It natienal Usage Activated

[ LR
[AE———
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10.4.5. International usage de-activation on Debit Card Step B: Turn off the ‘Allow”” button on the right side of the ‘Allow International Use'
Option
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= On Dashboard, Click on 'Manage Debit Card' Option available under 'Quick
Links' Section

= Select Account Number

= Debit Card screen will be displayed with an 'image of Debit Card' along with
Card Status & 'Manage Card' Option

= Click on 'Manage Card' Option available on the virtual card being displayed = -

= A New Screen will be displayed with following options with their status --
0 Temporary Block
o Allow International Use ———— 4
o Allow E-commerce Use AT

= Turn off the ‘Allow” button on the right side of the 'Allow International Use' iy o T e e e e A At T,
Option e e oo~

= Enter the OTP send on registered mobile number or email address

= |nternal Usage should be de-activated successfully

= SMS of successful International Usage de-activation will be send on Users
registered email address or mobile number
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Step A: Click on 'Manage Card' Option available on the virtual card Step C: Enter the OTP send on registered mobile number or email address
being displayed
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Step D: International Usage should be de-activated successfully & SMS of
successful International Usage de-activation will be send on Users registered email
address or mobile number
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10.4.6. Allow E-commerce use on Debit Card
User can activate or deactivate Ecommerce session via MCB Live

= On Dashboard, Click on 'Manage Debit Card' Option available under 'Quick
Links' Section

= Select Account Number

= Debit Card screen will be displayed with an 'image of Debit Card' along with
Card Status & '‘Manage Card' Option

= Click on 'Manage Card' Option available on the virtual card being displayed
0 Temporary Block
O Allow International Use
o Allow E-commerce Use

= A New Screen will be displayed with following options with their status

= Turn on the ‘Allow” button on the right side of the 'Allow International Use'
Option

= Enter the OTP send on registered mobile number or email address

= E-commerce Usage will be activated successfully

= SMS of successful E-commerce activation will be send on Users registered email
address or mobile number

Step A: Click on 'Manage Card' Option available on the virtual card
being displayed
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Step B: Turn on the ‘Allow” button on the right side of the ‘Allow International Use'
Option
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Step C: Enter the OTP send on registered mobile number or email address 10.4.7. Ecommerce session De-activation on Debit Card

= On Dashboard, Click on 'Manage Debit Card' Option available under 'Quick
Links' Section
= Select Account Number

I
]

T = Debit Card screen will be displayed with an 'image of Debit Card' along with
et Card Status & 'Manage Card' Option

B = Click on '"Manage Card' Option available on the virtual card being displayed
B e o Temporary Block

St b e e e R Sy st e sty 5 Allow International Use

0 Allow Ecommerce Use
- PR — = A New Screen will be displayed with following options with their status
T —— = Turn off the ‘Allow” button on the right side of the 'Allow International Use'
Option
e = Enter the OTP send on registered mobile number or email address
= E-commerce Usage should be activated successfully
= SMS of successful E-commerce de-activation will be send on Users registered
email address or mobile number

Step D: E-commerce Usage will be activated successfully Step A: Click on '‘Manage Card' Option available on the virtual card
being displayed
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Step B: Turn off the ‘Allow” button on the right side of the ‘Allow International Use'
Option
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Step C: Enter the OTP send on registered mobile number or email address

11}
-

Step D: E-commerce Usage will be activated successfully

Ecommerce Deactrased
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10.5. Debit Card PIN Change
User can change their Debit Card Pin via MCB Live

= On dashboard, click on ‘Manage Debit Card’ option under quick links

= Select the account number against which user wants to initiate Debit Card
Change request

= Click on ‘Change Debit Card’ option on the menu bar

= Create a new pin by entering the old pin, new pin & reconfirming the new pin

= Enter OTP Of 6 digits send on registered email address, debit card pin will be
changed successfully

= Debit card pin will be changed successfully
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Step A: Click on ‘Change Debit Card’ option on the menu bar
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Step B: Create a new pin by entering the old pin, new pin & reconfirming the
new pin
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Step C: Enter the OTP send on registered mobile number or email address

Wyinkorwmmn  MLH-AARRAA,

Il
B

BREIOP RN, TCRETE. B0 WeRn o
M o reran

Cne Tume Verhcabon

& v anon Cade Rab bt et 10 0w reFuees mobde raThes @0 o0 srad @0dieas e b poed prefesed (TP mods Pusie s e veme coae
P by 1 pphabn Fom pars, wan

[T [y ———T

[0l o swomivn I
[ R

. SIS A TR R T AT, TR PR TS RA pp ——
u For WD covnprmgen inans chech rour pessl sppuiersd s foa bard

-l .

74

o
@
=
£
=
4
[=
©
om
1]
o
=




MCB Bank Limited
MCB Live User Guide

Step D: Debit Card PIN changes successfully

Change PIN
M Cohemarn
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11.1. Manage Payee Step B: A Screen will be displayed with the added beneficiaries
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The pre-requisite for transferring funds (Intra & Interbank) is to “Add Payee”. Once T
New Payee added successful, it will automatically become available in list of
“Existing Payee”.

Note: [ —
- %
Migrated Users: MCB Mobile user migrated to MCB Live will be able to view the ¢ e
list of already added beneficiary. e~ e e
. . . Q - —

New Users: New user registered for MCB Live needs to add the beneficiary i —

[

0~

o -

' ——

[ a4
11.1.1. Option A. Dashboard>> Quick Links >> Select option ‘Manage Payee’ Step C: A screen will be displayed with all the added payees. User can perform

following action on the added payees

Step A: On dashboard, from the ‘Quick Links’ Sections click on option = Pay: Allows user to Perform Payment using the already added payment)
‘Manage Payee’ ® Edit: Allows user to change the nick name of the added payee)

= Delete: Allows user to delete the already added Payee
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11.1.2. Option B. Dashboard>> Hamburger (Menu) Option >> from the submenu, Step C: From the submenu bar, click on ‘Manage Payee’ option
select option ‘Transfers’ >> select option ‘Manage Payee’
Step A: On dashboard, click on the Hamburger (Menu) option
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Step B: From the Hamburger (Menu) option, click on option ‘Transfers’ Step D: Manage Payee screen will be displayed.
A screen will be displayed with all the added payees. User can perform following
action on the added payees
= Pay: Allows user to Perform Payment using the already added payment)
® Edit: Allows user to change the nick name of the added payee)
= Delete: Allows user to delete the already added Payee
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11.2. Manage Payee Activities Step B: Click on the three vertical dots, sub menu will be displayed

Following activities can be performed on the added Beneficiaries

= Pay - Allows user to Perform Payment using the already added payment)

= Delete - Allows user to delete the already added Payee =

= Edit - Allows user to change the nick name of the added payee) M o

B

11.2.1. Pay Step C: From the submenu click on option ‘Pay’
Step A: Click on the drop down arrow against the added Payee
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Step D: After clicking on ‘Pay’, a screen will be displayed with beneficiary details
(Account Number, Account Name & Payee Type), source account list, and purpose
of transaction & amount field

Step E: Verify the beneiciary details, select the source accunt, purpose of payment,
enter the desired amount & click on ‘Pay’

Step F: Verify the details & press confirm
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Step G: Enter the 6 digit OTP send on registered mobile number or email address
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Step H: After entering OTP, Payment will be initiated successfully. On screen
confirmation of successful payment will be displayed & user will receive intimation
via SMS & email

11.2.2. Edit
Step A: Click on the drop down arrow against the added Payee

T Uy ]

§ ==
0 = .
0 -
[ -

0 —

Step B: Click on the three vertical dots a sub menu will be displayed, select the
option ‘Edit/ View’

Step C: Click on the ‘Pencil’ icon on the right of the ‘Payee Name’ to edit the
payee name

D
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Step D: Edit the nick name & press submit.

= e
Lo Frrs Dwuen

Step E: Verify the details & press confirm

Step F: Beneficiary ‘Nick Name’ will be updated successfully

11.2.2.1. Edit the ‘Monthly & Daily Limits’ for the ‘Payee’ already added
User can assign the daily & monthly limits to the sepcific ‘Payee’/ ‘Beneficiary’
On Dasboard, click on Hamburger (Menu) option. Select the option “Transfer’, from

the submenu click on ‘Manage Payee’ option. On ‘Manage Payee’ screen, list of all
the added beneficiarues wil be dispalyed
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Step A: Click on the arrow option on the right side of the added beneficiary, details Monthly Limit
of the beneficiary will be dispalyed
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Daily Limit Step B: After setting the limit click on the ‘Save’ icon, limits will be set

[ -]
_ -
N -

= Ui o —— T
irmilat Payes Vi Edn Payre
e [N,
o ¢ o -
»- oEm -
= - T —_—————— - e

83




MCB Bank Limited
MCB Live User Guide

Remove the assigned Limits Step C: After tick marking the box, press ‘ok’
Step A: User to click on ‘Remove Limits’ a dialogue box will be displayed

ViewEdit Payee
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Step B: Select the limit to be removed i.e. Monthly Limit Step D: Limit will be removed successfully
Note: Only 1 Limit can be removed at a time. User can either remove monthly or
daily iimit.
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11.2.3. Delete Payee
User can delete the added payee from the list of beneficiaries already added.

Step A: On Dasboard, click on Hamburger (Menu) option. Select the option
‘Transfer’, from the submenu click on ‘Manage Payee’ option.

Step B: On ‘Manage Payee’ screen, list of all the added beneficiaries wil be
displayed

Step C: Click on the arrow option on the right side of the added beneficiary, details
of the beneficiary will be dispalyed

Step D: Click on the three vertical buttons on the left side, from the sub menu
select option ‘Delete’

Step E: A dialogue box will be displayed asking for confirmation for beneficiary
deletion, click on submit

Step F: Selected Beneficiary will be deleted successfully, on screen confirmation of
beneficiary will be displayed & user will be intimated via SMS or Email

11.3. Donations
11.3.1. Option A. Pay donations through Hamburger (Menu) Option

Dashboard >> Hamburger (Menu) Option >> Click on ‘Transfers’ >> from the
submenu click on option ‘Donations’ >> Donation screen will be displayed

Step A: From the Hamburger (Menu) option, click on option ‘Transfers’
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Step B: From the submenu clicks on option ‘Donation’
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Step C: Donation screen will be displayed
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11.3.2. Option B. Pay donations through Dashboard 11.3.3. Steps to pay donations
) ) ) Step A: Click on Donation option, Fields to enter the details should be displayed to
Step A: Dashboard >> from the ‘Payment’ section select the option ‘Donation’ the user
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Step B: Select the desired ‘Donation Company’ Name from the ‘Donation Company
List’, Select the source Account, enter amount, Enter Remarks (Optional) and

press ‘Pay
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Step C: On next screen details of the transaction should be displayed, review the
Account title of the Donation Company & press submit

8 s

Step D: Enter OTP of 6 digits received on registered mobile number/ email

Step E: Enter the OTP & Press submit
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Step F: Donation will be done successfully, confirmation of successful donation
payment should be displayed to the user & user should be intimated via registered
SMS or email
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11.4. Favorites
There are two ways to access the Donation option

11.4.1. Option A. Hamburger (Menu) Option

Dashboard >> Hamburger (Menu) Option >> Click on ‘Transfers’ >> from the
submenu click on option ‘Favorites’ >> Donation screen will be displayed
Step A: On Dashboard, click on Hamburger (Menu) option
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Step B: From the Hamburger (Menu), cick on option ‘Transfers’, a submenu will be
displayed
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Step C: From the submenu, cicks on option ‘Favourites’
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Step D: Favorites’ screen will be displayed, with payee/ transaction added
as Favorite
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11.4.2. Option B. Dashboard from quick link option
Dashboard >> from the ‘Quick Links’ section select the option ‘Favorites’
Step A: On dashboard screen, from the quick links session, click on ‘Favorites’ option

i -

)

Step B: Favorites’ screen will be displayed, with payee/ transaction added
as Favorite
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11.4.3. How to add Payee/Transaction as favourite
Option A: After successful funds transfer on confirmation screen, option ‘Add
Favourite’ will be displayed

Option B: Click on option ‘Add Favourite’, a dialogue will be displayed on screen
asking for confirmation for adding the payee/ transaction as ‘Favourite’. Press ‘ok’.

Option C: After clicking on ‘Ok’ Payee/ transaction will be added as ‘Favourite’ &
on screen confirmation of beneficiary addition will be displayed. User will be
intimated via SMS or email of successful addition of payee/ transaction as Favourite

11.5. Beneficiary addition
There are three ways to access the ‘Add Payee’ option

11.5.1. Option A. Hamburger (Menu) Option (Funds Transfer)
Dashboard >> Hamburger (Menu) Option >> Transfers >> Funds Transfer >> in the
helping box on the left side, select option ‘Add Payee’ is reflecting

Step A: On dashboard, click on ‘Hamburger (Menu) ’ option. click on option
‘Transfers’, a submenu will be displayed
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Step B: From the submenu, select option ‘Funds Transfer’

.

Step C: On Funds Transfer screen, on the left side helping box, select option
‘Add New Payee’

= B -
[ ]

Funds Trassfer

L Ligm
& ay Paem L

P

Dol med ey e

11.5.2. Option B. Hamburger (Menu) Option (Manage Payee)

Dashboard >> Transfers >> Manage Payee >> in the helping box on the left side
option ‘Add Payee’ is reflecting

Step A: On dashboard, click on ‘Hamburger (Menu) ’ option. click on option
‘Transfers’, a submenu will be displayed
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Step B: From the submenu, select option ‘Manage Payee’
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Step C: On Manage Payee screen, select the option ‘Add New Payee’ on the left 11.5.3. Option C. Quick links Option (Manage Payee)
side helping box Dashboard >> Quick Links >> Manage Payee >> on the helping box in the left side

option ‘Add Payee’ is reflecting
Step A: On dasboardm from the quick links select the option ‘Manage Payee’
screen which will be displayed.

b
@
=
£
=
4
[=
©
m
1]
o
=

i
1
i
:
%
]
i

i I TRAE (Y
"

et B Pt e i

L] ¥ * SR AL L W LT

91




MCB Bank Limited
MCB Live User Guide

11.5.3.1. Beneficiary addition within MCB Bank
Step A: Click on option ‘Add New Payee’

2 E— - oo

Manags Payee
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Step C: Enter the 16 digit account number
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e it

Step D: Verify the account title & press confirm
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Step E: Enter 6 digit OTP received on registered email address on mobile number

Step F: After entering 6 digit OTP, payment will be initiated successully & user will
be intimated via SMS or email

L1
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11.5.3.2. Beneficiary addition other bank (IBFT)
Step A: Click on ‘Add New Payee’ option, a screen will be displayed as
shown below

= ]

Step B: User to enter Payee Name, select the option ‘Other Bank’ for performing
inter bank funds transfer, from the ‘Select Bank’ field select the desired ‘Bank
Name’, enter the account number as per IBFT gudilines, enter the nickname &
press Confirm
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Step C: After entering 6 digit OTP, payment will be initiated successully & user will
be intimated via SMS or email

Step D: Click on ‘Add New Payee’ option, a screen will be displayed as
shown below

Step E: User to enter Payee Name, select the option ‘Other Bank’ for performing
inter bank funds transfer, from the ‘Select Bank’ field select the desired ‘Bank
Name’, enter the account number as per IBFT gudilines, enter the nickname &
press Confirm
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Step F: On manage Payee screen & in the list of existing beneficiary added
beneficiary will be dispalyed
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Step G: On MCB Live, user will receive notification of successful beneficiary
addition

11.5.3.3. Beneficiary addition other bank (IBFT) through IBAN number
Step A: Click on ‘Add New Payee’ option, a screen will be displayed as shown below

]
2

Step B: User to enter Payee Name, select the option ‘Other Bank’ for performing
inter bank funds transfer, from the ‘Select Bank’ field select the desired ‘Bank
Name’, enter the account number as per IBFT gudilines, enter the nickname &
press Confirm
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Step C: On next screen details will be displayed, verify the account title of the Step E: Beneficiary will be added successfully. User will be intimated by email or SMS
beneficiary. After verifying the details, press confirm on his registered email address/ mobile number
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Step D: 6 digit OTP will be send to the user for verification, user to enter the OTP &
press submit
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Step B: From the Hamburger, user to click on the option ‘Transfers’, a sub menu list
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11.6. Funds Transfer

User can perform payment using the already added beneficiary will be displayed
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11.6.1. Option A. Funds Transfer through Hamburger (Menu) option Step C: From the submenu list, select the option ‘Funds Transfer’

Dashboard >> Hamburger (Menu) option >> Click on ‘Transfer option’ >> from the
submenu, click on ‘Funds Transfer’ option >> Funds Transfer screen will be displayed
Step A: On dashboard, User to click on the Hamburger (Menu) / three vertical lines
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Step D: Funds transfer screen will be displayed

Funds Transber
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Step E: List of already added beneficiaries will be displayed
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11.6.2. Option B. Funds Transfer through Dashboard

Dashboard >> from the ‘Payment Section’ select ‘Funds Transfer’ option >> Funds
Transfer screen will be displayed

Step A: On dashboard, from the payment section click on the option ‘Funds Transfer’

Funds Transier
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11.6.3. Steps to perform Funds Transfer using the ‘Existing Beneficiary’

User can perform payment to the added beneficiary (within Bank or other Bank).
Under Payee list, the entire added beneficiary list will be displayed. User will select
the desired Payee, verify the details, enter the amount to transfer & press confirms
& enters OTP of 6 digits. After entering OTP transaction will be initiated
successfully. User will be informed via SMS or email

Note: in case of migrated user, list of all the added beneficiary in the MCB Mobile
or MCB Internet Banking will be migrated to new app & will be visible to the user.
User can perform payment using the migrated beneficiaries
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11.6.3.1. Funds Transfer within MCB Bank

Step A: From the ‘Payee’ list select the desired beneficiary, verify the details of the
added beneficiary & enter the desired amount. Then Press confirm
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Step B: On next screen details of the payee will be displayed, press confirm after
verifying the amount & account title

Step C: User to enter OTP of 6 digits send on the registered mobile number or
email address

A —

Step D: After entering OTP, transaction will be performed successfully. An
onscreen confirmation will be displayed & user will be informed via SMS or email
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11.6.3.2. Funds Transfer to other Bank (IBFT
Step A: From the ‘Payee’ list select the desired beneficiary, verify the details of the
added beneficiary & enter the desired amount. Then Press confirm

Fusdu Bamde

Step B: On next screen details of the payee will be displayed, press confirm after
verifying the amount & account title

Step C: User to 6 digits OTP send on the registered mobile number/ email address
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Step D: After entering OTP, transaction will be performed successfully. An Step A: ‘Payee’ list select the desired beneficiary, verify the details of the added 1]
onscreen confirmation will be displayed & user will be informed via SMS or email. beneficiary & enter the desired amount. Then Press confirm =
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11.6.3.3. Funds Transfer to other Bank (IBFT) using IBAN number Step B: On next screen details of the payee will be displayed, press confirm after

verifying the amount & account title
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Step C: User to enter OTP of 6 digits send on the registered

Step D: After entering OTP, transaction will be performed successfully. An
onscreen confirmation will be displayed & user will be informed via SMS or email

11.7. Quick Transfer
User can perform funds transfer without adding the beneficiary.

Quick Transfer option can be accessed through below paths

= Dashboard >> Hamburger (Menu) >> Transfers >> Quick Transfer

= Dashboard >> Transfers >> Funds Transfer >> in the helping box on the left side
option ‘Quick Transfer’ is reflecting

®m Dashboard >> Payment section >> Funds Transfer option

11.7.1. Option A. Quick transfer by using Hamburger (Menu) option

Step A: On Dashboard, click on the ‘Hamburger (Menu)’ option and select the
option ‘Transfers’
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Step B: From the submenu, select the option ‘Quick Transfer’

Gasch Transler within MCE
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11.7.2. Option A. Quick transfer by using Hamburger (Menu) option (Funds Transfer)
Step A: On dashboard, click on Hamburger (Menu) option on the top left corner
with the MCB Live Logo

Step B: From the Hamburger (Menu) option, click on option ‘Transfers’, a submenu

will be displayed
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Step C: From From the submenu, select option ‘Funds Transfer’
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Step D: On funds transfer screen, in the helping text on the right side, click on
option ‘Quick Transfer

Step E: Quick Transfer screen will be displayed
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11.7.3. Option A. Quick transfer by using Dashboard (Payment Section)
Step A: On dasboard, in the payment section click on ‘Funds Transfer’ option

Step B: On funds transfer screen, in the helping text on the right side, click on
option ‘Quick Transfer

Tara ey e
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Guich Tinalor within MCE

11.8. Steps to perform Quick Transfer
User can transfer the funds to own account, other account within mcb & other bank
account without adding the beneficiary in three simple clicks

11.8.1. Quick transfer within MCB Bank
Step A: On Quick Transfer screen following fields will be displayed, user to enter
the account number, desired amount & press confirm

m
-

Quick Transfer within MCB
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Step B: On next screen, details of the added beneficiary will be displayed. User to
veriy the account tile & press confirm
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Step C: User to enter OTP of 6 digits received on users registered email address or
mobile number

L1
>

Step D: Funds will be transferred within MCB Successfully & user will be intimated
via SMS or email

Step E: On MCB Live, Notification of successful beneficiary addition will be
displayed

.
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11.8.2. Quick transfer to other bank (IBFT) via account number
Step A: On Quick Transfer screen, for IBFT to other bank select the option ‘Other Bank’
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Step B: After selecting the option ‘Other Bank’ list of Banks will be displayed
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Quick Transfer to Other Bank
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Step C: Select the desired IBFT Bank Name, enter account account number as per
the IBFT guidleines & enter amount. Then press confirm

Fonn e, s iy

Step D: On next screen details of the payee will be displayed, verify the account
title & press confirm
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Step E: After pressing confirm, user will receive OTP of 6 dgits on registered mobile
number or email address

Step F: Funds transfer will be done successfully & user will be intimated via SMS
or email

Ousch Trwarter o Oewr Base

11.8.3. Quick transfer to other bank (IBFT) via IBAN number
Step A: On Quick Transfer screen, for IBFT to other bank select the option
‘Other Bank’
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Step B: After selecting the IBFT category, select ‘IBAN’ option.
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Step C: Enter 16 digits of IBAN number. Then press confirm
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Step D: On next screen details of the payee will be displayed, verify the account
title & press confirm

i
]

Step E: After pressing confirm, user will receive OTP of 6 dgits on registered mobile
number or email address

5 B - ]

Step F: Funds transfer will be done successfully & user will be intimated via SMS
or email

e
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User can perform payment to different categories & a large number of Biller
12.1. Pay Bills.

12.1.1. Option A. Pay bills via using Hamburger (Menu) options.

Dashboard >> Hamburger (Menu) Option >> Bill Payment >> Payment screen

will be displayed

Step A: On Dashboard, user to click on Hamburger (Menu)option/ three vertical
lines on the top left corner with the MCB Logo

1l

Step B: Select the option ‘Bill Payment’
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Step D: Pay Bill screens will be displayed. User can select the desired category of 12.1.2. Option B. Pay bills via using Dashboard
Bill Payment & initiate transaction Dashboard >> Payment Section ‘Bill Payment’ option
Step A: On Dasboard, in the ‘Payment’ section, click on option Bill Payment
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Step B: Pay Bill screens will be displayed. User can select the desired category of
Bill Payment & initiate transaction

]
2

12.2. Steps to perform bill payment

12.2.1. Utility bills payment
Step A: On Pay Bill screen, select the ‘Category’ of the Biller

Bilks
B i iy 6 e
=

@

Step B: List of added beneficiaries under the selected category will be displayed,
select the desired ‘beneficiary’ & click on Pay

Bills.
m bl R Do Bl iy = L
gy
- L]
Fr |
o O b G S
G et iy - . Py i writhout sny i
5 e s Bt . r !_
— e i
- i ey e | h
0 wnne P
A s B 4
@ Tioem - -]
T P T .
. - ]
s . L e Yt . "
(] — a
et e e

113

-]
@
=
£
=
4
[=
©
m
1]
(]
=




MCB Bank Limited
MCB Live User Guide

Step C: On next screen details of the added Biller will be displayed, verify the
details & press confirm

Fay B0
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T

Step D: On next screen, again verify the details & press confirm

Step E: Enter the 6 digit OTP received on registered email address

Step F: After entering the OTP, Bill Payment will be done successfully & user will be
intimated via SMS or Email
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12.2.2. Mobile Top Ups Step C: Details of the beneficiary will be displayed, after verifying the details,
Step A: On Dashboard, click on option ‘Mobile Top-Up’ press confirm
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Step B: On pay Bill Screen, category ‘Telco’ will be auto selected & List of added Step D: On next screen, again verify the details & press confirm
beneficiaries under the selected category will be displayed, select the desired
‘beneficiary’ & click on Pay
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Step E: Enter the OTP of 6 digits received on registered email address
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Step F: After entering the OTP, Mobile Top-Up will be done successfully & user will
be intimated via SMS or Email

o I oo

Pay Bilm

o
[eT——

e B

|- r—
e

wt & .
o

12.2.3. Government Payments
Step A: On Dashboard, click on option ‘Government Payment’

Bifts
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Step B: On pay Bill Screen, category ‘Telco’ will be auto selected & List of added
beneficiaries under the selected category will be displayed, select the desired
‘beneficiary’ & click on Pay

Bilits.
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Step C: Details of the beneficiary will be displayed, after verifying the details,
press confirm

l

Pay U]
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Step D: On next screen, again verify the details & press confirm

a_m

Pay Bl

Step E: Enter the OTP of 6 digits received on registered email address

Step F: After entering the OTP, Government Payment will be done successfully &
user will be intimated via SMS or Email
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12.3. Add New Biller Step B: From the submenu select the option ‘Add Biller’
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12.3.1. Option A. Dashboard >> Hamburger (Menu) option >> Bill Payment >>
Add Biller

Step A: On dashboard screen, select the Hamburger (Menu) option on the top left
corner and select the option ‘Bill Payment’
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Step C: Add Biller Screen will be displayed
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Step D: User after selecting the desired category can add the Biller Step B: From the Hamburger (Menu) option, select the option ‘Bill Payment’
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12.3.2. Option A. Dashboard >> Hamburger (Menu) option >> Bill Payment >> Step C: From the submenu select the option ‘Pay Bill’

Pay Bills

Dashboard >> Hamburger (Menu) option >> Bill Payment >> Pay Bill >> in the
helping box on the right side option ‘Add Biller’ can be accessed

Step A: On dashboard screen, select the Hamburger (Menu) option on the
top left corner
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Step D: On the Pay Bills screen, select the option ‘Add Biller’ in the helping box on Step B: After selecting the Payment Category list of available billers under that
the right side cateory will be displayed

Bilts Add Biller
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12.4. Steps to Add the Biller. Step C: Select the desired Biller & enter consumer number as per the
Biller guidelines

12.4.1. Biller Addition Utility Bill Payment

Step A: On Pay Bill Screen, select the ‘Category’ of the Bill Payment
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Step D: After entering the Consumer number, validate the Bill by clicking on Step F: Verify the Bill Details & press confirm
validate button

& TR =8

-]
@
=
£
=
4
[=
©
m
1]
(]
=

Aedd Biller fdd Biller
-— n P a— B
e ——y
-
[ ot
] h. TE ERERE T —
e g
- D 5 maeh 8 Pyt ik WO M
. . LivaF Grwar
L e
e s @ I
== : s
o e e

o Jf o |
I e
Step E: On clicking on ‘Validate’ details of the biller will be displayed i.e. Csutomer Step G: Enter OTP of 6 digits received on registered mobile number &
Name, Bill Due date, Bill Amount before due date & after due date, amount payable, email address

After validating the bill details click on Confirm
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Step H: After entering the OTP, beneficiary will be added successfully. User will
receive intimation via SMS or email

12.4.2. Biller Addition Mobile Top Up
Step A: On Add Biller Screen, select the ‘Category’ of the ‘Telco’
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Step B: List of the telco complany will be displayed, under field ‘Biller Name’.
Select the desired ‘Telco Company’
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Step C: Enter the Mobile Number & Nickname
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Step D: Validate the Biller, after validation click on ‘confirm’
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Step E: On next screen details of the Billers will be displayed for verification.
Press confirm
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Step F: An OTP of 6 digits will be sedn on users registered mobile number or email
address. Enter the OTP & press confirm
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Step G: Beneficiary will be added successfully
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12.4.3. Add Government Bill Payments Step C: Enter the PSID generated via relevant portal & nick name

Step A: On Add Biller Screen, select the ‘Category’ of the “Govt. Payment’
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Step B: List of the Government companies will be displayed, under field ‘Biller Step D: After entering the details, validate the PSID entered

Name’. Select the desired ‘Government Company’
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Step E: Details against the entered PSID will be displayed. Verify the details &

press confirm

..... *
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Step F: On next screen, again perform verification & press confirm

Step G: Enter the OTP of 6 digits received on registered mobile number or
email address

Step H: Beneficiary will be added successfully & user will be intimated via
SMS or email
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Step I: The added beneficiary can be viewed on added beneficiary list 12.5. Quick Bill Pay
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= User can perform Bill Payment without addition of the beneficiary by simply
selecting the biller category & entering consumer number/ mobile number/ Other

=5 e T bank oredit card number.

RO R = After entering the consumer number, user to enter OTP received on registered
L email address or mobile number
m = Payment will be done successfully
T — Step A: On dashboard, click on the Hamburger (Menu) option on the top left corner
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Step B: From the Hamburger (Menu) , click on ‘Bill Payment’ option Step D: Quick Bill Pay screen will be displayed
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Step C: From the sub category, click on option ‘Quick Bill Pay’ Step E: Select the Biller Category
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Step F: After selecting the biller category, list of the Biller names will be displayed

Step G: Enter the consumer number, select the account & validate the
consumer number

Quich Bl Pay
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Step H: After validation of consumer number verify the amount to be paid &

press submit

Step I: Verify the Bill details again & press submit
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Step J: Enter 6 digit OTP received on registered email address or mobile number
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Step K: Payment will done successfully & user will be intimated via SMS or email
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12.6. 1Bill

Bill is the Biller of 1-Link. It consists of three categories:
= 1 BILL Invoice

= 1 BILL Top Up

= QOther Bank Credit Card Payment

12.6.1. Option A. Dashboard >> Payment Section >> 1 Bill
Step A: On Dashboard, under ‘Payment’ section select the option 1 BILL for
quick Payment
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Step B: 1 BILL Screen will be displayed Step B: From the Hamburger (Menu), select the option ‘Bill Payment’
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12.6.2. Option B. Dashboard >> Hamburger (Menu) Option >> Payment >> 1 Bill Step C: From the sub menu, select the option ‘1 BILL’

Step A: On Dashboard, click on the Hamburger (Menu) option on the top left corner
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Step D: 1 BILL Screen will be displayed
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12.6.3. Option B. Dashboard >> Hamburger (Menu) Option >> Pay bill

Dashboard >> Hamburger (Menu) option >> Pay Bill >> Category LOV >> 1 Bill option
Step A: On Dashboard, from the Hamburger (Menu) select the ‘Bill Payment’ option
and from the Sub menu, clicks on ‘PayBill’
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Step B: PayBills Screen will be displayed
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Step C: From the list of category select the ‘1 BILL’ option

Bilss
B s i s
¢ m—y
o
R, |
' : | R . Ly B A Yy AL
= e

12.6.4. Bill Invoice Beneficiary Addition
1 Bill paymnet can be done via quick pay option without adding the beneficiary or
user can added the beneficiary to perform payment
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Step A: On aAdd biller screen, select the biller category ‘1BILL’
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Step B: Select ‘1 Bill Invoice’ from the 1 Bill 3 categories

Add Biller
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Step D: After validation of the biller, details of the biller will be displayed verify the
details & initiate payment by pressing ‘Confirm’
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Step C: Enter the Consumer number, nick name & validate the biller Step E: Validate the details again & press confirm
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Step F: Enter OTP of 6 digits received on registered email address or 12.6.5. Bill Top-Up Beneficiary Addition
mobile number Step A: On add biller screen, select the biller category ‘1BILL’
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Step G: Biller will be added successfully & user will be notified via SMS or email Step B: Select ‘1 Bill Top-Up’ from the 1 Bill (3 categories)
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Step C: Enter the Consumer number, nick name & validate the biller

Step D: Validate the details again & press confirm

Step E: Enter OTP of 6 digits received on registered email address or
mobile number
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Step F: Biller will be added successfully & user will be notified via SMS or email

A Beller

N —
¥ @
L L]

135

-]
@
=
£
=
4
[=
©
m
1]
(]
=




MCB Bank Limited
MCB Live User Guide

12.6.6. Other Bank Credit Card Payment Beneficiary Addition Step C
Step A
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Step E

(EE e
Add Biller
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12.7. Manage Billers
User can view, edit & delete the beneficiary from the existing beneficiary list

Manage Billers
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12.7.1. Delete Added Biller.

12.7.1.1. Option A. Dashboard >> Manage Biller >> list of added beneficiaries

Step A: On dashboard click on option ‘Manage Biller'. List of added beneficiaries
will be displayed
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Step C: A diaogue box wil be dispalyed on screen. Click on OK 12.7.1.2. Dashboard >> Hamburger (Menu) >> Bill Payment >> Pay Bill
Dashboard >> Hamburger (Menu) >> Bill Payment >> Pay Bill >> select the added
Biller >> Click on three vertical dots >> select option delete
Step A: On dashboard, click on the Hamburger (Menu)option on the top left corner
with the MCB logo
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Step D: Beneficiary will be deleted successfully Step B: Click on option ‘Bill Payment’, a submenu will be displayed
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Step C: From the submenu, click on option ‘PayBill’ Step E: Select the desired category, billers added under the selected category will
be displayed
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: ? h= g i~ - Py g v by Rl
Step D: Categories of bill payment will be displayed Step F: Click on the three vertical dots on the right side of the biller. A submenu will

be dispalyed, select option ‘Delete Biller’
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Step G: On screen a dialogue box will be displayed asking for confirmation for 12.7.2. Edit the Beneficiary Details
beneficiary deletion. Click on Ok. Step A: On manage Payee, screen, the nickname is screen is editable
=@
Manage Bilers
(] —

Step H: Beneficiary will be deleted successfully & user will be intimated via SMS Step B: Enter the new nickname & press confirm
or email
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Step C: Enter OTP of 6 digits & press confirm
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Step D: Nickname will be updated successfully
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13.2. Option B. Dashboard>> Hamburger (Menu) Option>> Certificates>> WHT
Certificate

User can view & download following certificate
= With-holding Tax Certificate
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13.1. Option A. Dashboard>> click on section ‘What’s New’ >> WHT Certificate

- “ : Step A: On dashboard, click on the Hamburger (Menu) option. From the Hamburger
Step A: On dashboard, user to click on ‘WHT Certificate’ option under What's

(Menu) click on option ‘Certificate’
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Step B: User can view the ‘With holidng Tax Certificate’ Screen Step B: From the submenu selects the option ‘Withholding Tax’

Witheholding Tax Cerificate
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Step B: Certificate will be downloaded, right click on the document downloaded &

Step C: Withholding Tax Certificate Screen will be displayed
click on open. File wil be displayed.

Withaeoddeng Tax Cemdicate Withshalding Tax Cenilicats
P st
- — .
— . E— .
LA B SRR LR TR W DL - Gt 1 mihvoidng i corifome ISy
L 3

13.3. Steps to view & download Withholding Tax Certificate

Step A: On Withholding Tax Certificate Screen, select the account number against
which user wants to download the certificate & select the fiscal year. After selecting
the required details, press confirm

Note: User can download the Withholding tax certificate for last 5 years
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Step C: User can view the with holding tax certificate

Witkhalding Tax Camilicass
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14.1. Option A. Dashboard>> under section ‘What’s New’, click on ‘Complaint

Lodgment’ option

Step A: On Dashboard, click on option ‘Complaint Lodgment’ under what’s

new section
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14.2. Option B. Dashboard>> Hamburger (Menu) option >> Complaint management
Step A: On Dashboard, click on the Hamburger (Menu) option

Step B: From the Hamburger (Menu) option click on ‘Complaint Lodgment’ option
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Step C: On Dashboard, click on option ‘Complaint Lodgment’ under what’s Step A: On dashboard, under Hamburger (Menu) option click on option
‘Lodge Complaint’
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new section
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Complain Lodgmant . - - E
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Step B: Complaint Lodgment screen will be displayed

3. Steps o odge Complant o TR
User can lodge complaint using MCB live by selecting the complaint category & Complalnt L
type. Once the complaint request is initiated, user will receive intimation via SMS or i)

email of successful initiation of complaint request. Once the complaint lands on
bank email address info@mcb.com.pk complaint will be registered on portal & user
will receive the complaint number
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Step C: Select the product service from the available list of services Step E: Enter the complaint details under ‘Complaint Description’ Box

0 i-oi—s | =W TR
Complant Lodgmant Complaint Lodgsant

- ot aras

Step D: Once the product/ service is selected, complaint category type will be Step F: Complaint request will be initiated
displayed. User to select the complaint type
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Under Account settings user can access following option: Step B: From the menu, click on option ‘My Profile’
= Profile
o My Profile
o Primary Account Number :
O Settings (Set OTP Preference) K — =5
= Change Password I-r--v—
® Account Limits [ — - ;
m Session History Liglhetis — o e | damien | g srecsms  mwaso |
[} ernamn By T D00 WTNADRGAEELM D
] = 2
15.1. Profile - ; ; B o resuo
15.1.1. My Profile G i
Under Profile user can view the contact information ; : - =
= On dashboard, click on the Hamburger (Menu) option. Select the option - i -
‘Account Settings’ — = ==
= Profile screen will be displayed. On profile screen, contact information of the user A =, 1
will be displayed ' = ': v’ ||
— e I

Step A: On dashboard, click on the Hamburger (Menu) option. Select the option Step C: Profile screen will be displayed. On profile screen, contact information of
‘Account Settings’ the user will be displayed
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15.1.2. Primary Account Number
Step A: On dashboard, click on the Hamburger (Menu) option. Select the option
‘Account Settings’

Step C: Under My Profile, click on ‘Primary Account Number’
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Step D: On ‘Primary Account Number’ screen, the list of accounts tagged with user
id will be displayed & user with multiple accounts can select one account as
primary & press confirm
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Step E: Enter the OTP of 6 digits received on registered email address or SMS Step G: Account will be set as primary & will be displayed on top of the account list
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Step F: Account will be set as primary
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15.1.3. Setting (Set OTP Preference) Step B: Under My Profile, click on ‘Primary Account Number’
User can set the OTP Preference on below mediums
= SMS
= Email
= Both

Note: Incase mobile number or email address is not updated in system user to visit
branch to get the details update

Following RDA users with the specific account types can set the OTP Preference

User Account Type OTP Preference
Non-Resident RDA OPP Can receive OTP
Non-Resident RDA OPF via email only
Non-Resident RDA OPS
Non-Resident RDA OFS
Resident RDA RFS Can set mobile number
Resident RDA REC as OTP Preference
Step A: From the submenu, click on My Profile option Step C: On settings screen, Three OTP preference mode will be displayed &

User to select the desired OTP preference mode & press submit
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Step D: Enter OTP received on registered email address & press submit 15.2. Change Password =
Step A: On dashboard, click on the Hamburger (Menu) option. Select the option =
‘Account Settings’
— - | = B |
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Step E: OTP Preference will be set successfully Step B: Under submenu click on option ‘Change Password’
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Step C: On Change password screen, user will be asked to enter old password,
new password & confirm password

Chamsgi Passwoid
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Step D: Enter OTP of 6 digits received on registered email address or SMS

m
-]

o T Wficaion
BRI L T Y 1 TR T S R T BITR B Bt S e B T e e 1 S T

i (e T gy 1T Ttar | bt

- L e B
PO S ey o B T R0 BT BT T B SO ST e A R
= T P, [ W) P R ST SO T P

Step E: Password will be reset successfully & user will be intimated via SMS
or email.

Change Passward

0 B - |

Fpaee] gt el

15.3. My Limits
User can view the limits assigned by the bank.
Note: User can update the limits within the assigned limit by the bank

Step A: On dashboard, click on the Hamburger (Menu) option. Select the option
‘Account Settings’
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Step B: Under submenu click on option ‘My Limits’ Step D: Click on ‘Concolidatied Limits’ to view the limits
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Step C: Limits screen will be displayed, select the relevant transaction Step E: Select the option ‘Consolidated & transaction groyuop Limit’ to view
the limits
Limits Limits
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15.3.1. Steps to set the Limit 15.3.2. Steps to remove the Limit
Step A: Click on ‘Edit’ option, a dialogue box will be dispalyed, enter the Limits can be reset to original banks limits on one click
transaction count & transaction amount to set the limit Click on option ‘Reset to Bank Limit’, limits will be reste successfully
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Step B: Limits will be set successfully

15.4. Session History

=8 ; o N :
User can view the last ten transaction (Financial & nonOfinacial transaction)
performed against the account
-
= Steps to view Session History
ﬁl‘w—h

= On dashboard, click on the Hamburger (Menu) option. Select the option
‘Account Settings’

= From the submenu, clicks on option ‘Session History’

= | jst with date & time of last 10 logins will be displayed

= Click on any of the transaction, details of the transaction will be displayed
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16.1. Option A. By Using Dashboard
Dashboard >> Mail icon on the top right corner>> Notification & alerts will be displayed
Step A: On dashboard, there is a mail icon. By clicking on it user can view the alerts

& notification and Select the option ‘Alerts’, list of all the alerts will be displayed
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Step B: List of Alerts will be displayed
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Step C: User can click on Notification option to view Noatification if any send

by branch
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Step D: Cllick on ‘Notification’, list of notfication send by the branch will

be displayed
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16.2. Option B. By Using Hamburger (Menu) Option
Dashboard >>Hamburger (Menu) option >> Alerts & Notification
Step A: On Dashboard, click on the Hamburger (Menu) option on the top left
corner. From Hamburger (Menu)click on ‘Alerts & Notification’ option
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Step B: Click on Alerts
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Step C: List of Alerts will be displayed
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Step D: Click on ‘Notification’, list of notfication send by the branch will
be displayed

)
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Notifications

Subjort Racahvad

P tom in mosfications

Pags i 1

16.3. Steps to view Alerts

Whenever user performed any transaction on portal, Alerts will be received on
MCB Live

Step A: On dashboard, click on mail icon. List of notifications will be displayed
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Step B: Click on view all, all the list of Alerts will be displayed
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Step C: List of alerts received against beneficiary addition or financial transaction
will be displayed, click on the desired transaction
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Step D: Details of the transaction will be displayed

16.4. Steps to Delete Alerts
User can delete the single alert by clicking on the specific alert & on the screen where
details of the transactions are displayed, click on button delete ‘Alert’ will be deleted

16.4.1. Deletion of Single Alerts

Step A: User can delete the single alert by selecting he specific alert & on screen,
click on option ‘delete’ alert will be deleted successfully
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Step B: Click on delete option, a dialogue box will be displayed 16.4.2. Deletion of Alerts in Bulk
Step A: On the alerts page, select the transactions to be deleted
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Step C: Click on confirm, alert will be deleted successfully Step B: A dialogue box will be displayed, press confirm alert will be deleted

successfully
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User can use forex calculator to calculate the amount from following 17.1.  Steps to use Forex Calculator
currencies in PKR: Step A: On dashboard, under ‘My Accounts’ section click on option
‘Current & Savings’
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= Swiss Franc

= Emirati Dirham =1

= Hong Kong Dollar '":_w

= Qatari Riyal R ; _ P r— s 5
= EURO e ) . = ——

= Danish Krone Bochecll -

= Saudi Riyal
= Malaysian Ringgit
= United States Dollar

® Canadian Dollar

= Norwegian Krone

= Thai Baht
= Chinese Yuan
= Australian Dollar Step B: Account tagged will be displayed, click on the forex calculator option

= Singapore Dollar

= Japanese Yen =il
= Great British Pound oo Py -r::ﬁr

= Omani Riyal i e R S e || e W s i i)
= Pakistani Rupee , E = P T——

= Swedish Krona ) - ) -

= Kuwaiti Dinar

= Bahraini Dinar
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Step C: Forex calculator screen will be displayed

TR

Forex Calculator

Fores Calpalaton

Step D: User to select the currency from which the amount is to be converted in
PKR, enter amount & press confirm

=8 TR
= L]
L

Forex Calculator

=i

Forex Calculabor

Cames

Step E: Rate in of the specific currency in PKR currency will be displayed

Fisn Cabeulitod
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Non RDA users cannot access the RDA functionalities only following users with Step A: On dashboard, click on the RDA option available under
below account can access the RDA features ‘Quick links’ section
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Note: Non-Resident RDA account holders will receive OTP & transactional alerts

on Email address only. Whereas Resident RDA account holders can receive OTP =5
& Transactional aerts on SMS & email address depends on OTP preference ey
1 OPP .
Non-Resident Roshan Digital
2 Account Holders OPF
3 OPS Wt e
4 OFS
5 Resident Roshan Digital RFS .
6 Account Holder RFC ::'h

Roshan Digital account holder can access the following options

Naya Pakistan Certificate
Premature Encashment
Roshan Equity

CDC Payment
Repatriation

Roshan Samaji Khidmat

Step B: All the functionalities available for RDA users will be displayed, Click on
‘Naya Pakistan Certificate’ option

5 )
Roshan Digital Account

B P T
R IR

Ak | 34y i

18.1. Naya Pakistan Certificate
User can invest in NayaPakistan Certificate in following currencies only

= PKR e
= USD RS
= EUR
= GBP

Users with account in PKR currency can invest in PKR currency only. Users with
multicurrency account i.e. GBP, EUR, USD, AED, SAR, CAD, CHF, CNY, Pecan
invest in only GBP, EUR & USD currency
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Step C: NayaPakistan Screenwill be displayed

Investmeent in Naya Pakistan Centificate
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Step D: Select the source account, Product Type (Conventional or shariah),
Desposit Tenor, enter amount as per provied guidelines & press confirm
Note: Incase of source account in PKR currency, Investment currncy will be
auto selected in PKR
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Step E: Verify the details & press confirm

Irvarstment in Haya Pakistan Cortificate
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Step F: Enter the OTP received on registered email address & press confirm
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Step G: After entering OTP request will be successfully initiated. Once the branch
process the request user will be informed via email
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18.1.1. Investment in Naya Pakistan currency in Multi currency i.e. USD
= User having any FCY account can purchase certificates in GBP, EUR & USD.
= A drop down menu will be displayed to select the investment currency

Step A: On dashboard, click on the RDA option available under ‘Quick links’ section
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Step B: All the functionalities available for RDA users will be displayed, Click on
‘NayaPakistan Certificate’ option

Roshan Digital Account
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Step C: NayaPakistan Screenwill be displayed

Step E: Verify the details i.e. bid, offer, applied rate & converted amount & provide
consent.After verification & providing consent press confirm

Note: system will not allow user to proceed further without providing consent
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Step D: Select the source account, Product Type (Conventional or shariah),

Desposit Tenor, enter amount as per provied guidelines, Investment Currency &
press confirm

Investmant in Maya Pakistan Certifscats
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Step F: Enter the OTP recived on registered email address & press confirm

B e R e  al e]

Step G: After entering OTP request will be successfully initiated. Once the branch
process the request user will be informed via email

Investment in Naya Pakestan Certifecate

e g

18.2. Premature Encashment
RDA Users can initiate premature encashment request via MCB Live

Note: Naya Pakistan Certificate with Product shariah can be premature after 1
Month only

Steps to initiate Premature Encashment Request

= On dashboard user will click on RDA option available under ‘Quick Link’ section

= From the RDA functionalities, select the option ‘Premature Encashment’,
Premature encashment screen will be displayed

= Select the IPS account against which premature encashment request to be
initiated, account title against the selected account will be displayed, select the
product Type (Conventional or Shariah). After providing the required information,
click on ‘View Certificate’

= |PS Certificate against the selected IPS account will be displayed, select the
desired IPS certificate & review the terms & conditions. After accepting the terms
& condition, click on ‘Proceed’.

= Enter OTP of 6 digits send on registered email address & press confirm

= Premature Encashment Request will be initiated successfully & user will receive
confirmation via email

Step A: On dashboard user will click on RDA option available under ‘Quick Link’
section
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Step B: From the RDA functionalities, select the option ‘Premature Encashment’
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Step C: Premature encashment screen will be displayed

Step D: Select the IPS account against which premature encashment request to be
initiated, account title against the selected account will be displayed, select the
product Type (Conventional or Shariah). After providing the required information,
click on ‘View Certificate’

Premabaie Encasbment NPT

Step E: IPS Certificate against the select IPS account will be displayed, select the
desired IPS certificate & review the terms & conditions. After accepting the terms &
conditions. Press submit

Piemabaiy Encasfment NPC
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Step F: View Terms & Condition
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Step G: Verify the details & press confirm
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Step H: Enter OTP of 6 digits send on registered email address & press confirm 18.2.1. Premature Encashment Request of Product Type Conventional
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= On dashboard user will click on RDA option available under ‘Quick Link’ section

= From the RDA functionalities, select the option ‘Premature Encashment’,
Premature encashment screen will be displayed

— = Select the IPS account against which premature encashment request to be

P initiated, account title against the selected account will be displayed, select the

=riceim product Type (Conventional or Shariah). After providing the required information,

il click on ‘View Certificate’

= |PS Certificate against the select IPS account will be displayed, select the desired

i oo IPS certificate & review the terms & conditions. After accepting the terms &

T e condition, click on ‘Proceed’ button

= Enter OTP of 6 digits send on registered email address & press confirm

= Premature Encashment Request will be initiated successfully & user will receive

confirmation via email

Step I: Premature Encashment Request will be initiated successfully & user will Step A: On dashboard user will click on RDA option available under ‘Quick Link’
receive confirmation via email section, From the RDA functionalities, select the option ‘Premature Encashment’,
Premature encashment screen will be displayed
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Step B: Select the IPS account against which premature encashment request to be Step D: Review & Accept T&Cs
initiated, account title against the selected account will be displayed, select the

product Type (Conventional). After providing the required information, click on

‘View Certificate’

o
@
3=
£
=
x
[=
©
11]
fai]
o
=

Premabaie Encanbment NG

e
s

e = e g
P by o e o e e ey o T s

—— 4T
2w il e s ke A e b o ey
I!’\-l-.ll I P T I I AR o 00 06 et 0 P e B s

A T Sl =4 B IO e O o G F I B R IR R S W P SO
L T b b P BIF e 1 P Tt | e
Skl by BT i il F el £ T

Step C: IPS Certificates against the select IPS account will be displayed, select the Step E: Verify the details & press confirm
desired IPS certificate & review the terms & conditions. After accepting the terms
& condition
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Step F: Enter OTP of 6 digits send on registered email address & press confirm

Step G: Premature Encashment Request will be initiated successfully & user will
receive confirmation via email

=0 B = ]
Prematun: Encashment NPT

&
e b b

18.3. Roshan Equity Investment

= On dashboard, click on the RDA option available under payment section
= Select the option ‘Roshan Equity’ from the RDA list

= After selecting the Roshan Equity option, Disclaimer/ notice by CDC will be
displayed in English by default. User can review the terms & condition in Urdu
too. Provide consent by selecting ‘I accept’ & click on Proceed

= Terms & condition will be displayed, after reviewing the terms. Provide consent &
click on proceed further

= On Next screen List of Broker, terms & condition of CDC & source account.

Note: Only RDA account in PKR currency will reflecting in the account list i.e.
Account Type (OPP & OPS) will reflect in the list only. Provide consent & click
on submit

= Request will be initiated successfully. Once the request is processed by CDC,
users account will be opened

Step A: On dashboard, click on the RDA option available under payment section
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Step B: Select the option ‘Roshan Equity’ from the RDA list Step D: Terms & condition will be displayed, after reviewing the terms. Provide
consent & click on proceed further
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Step C: After selecting the Roshan Equity option, Disclaimer/ notice by CDC will be Step E: On Next screen List of Broker, terms & condition of CDC & source account.
displayed in English by default. User can review the terms & condition in Urdu too. Note: Only RDA account in PKR currency will reflecting in the account list i.e. Account
Provide consent by selecting ‘I accept’ & click on Proceed Type (OPP & OPS) will reflect in the list only. Provide consent & click on Submit
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Step F: Verify the details & press confirm

Step G: Request will be initiated successfully. Once the request is processed by
CDC, users account will be opened
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18.4. Payment to CDC
CDC investment can initiated by RDA account in PKR currency only
Step A: On dashboard, click on the RDA option available under payment section
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Step B: Select the option ‘CDC Payment’ from the RDA list

Roshan Digil il Acceent
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Step C: Select the account number, enter amount & click on ‘Pay’

cppcrin o

Step D: Verify the details & press confirm
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Step E: On dashboard, click on the RDA option available under payment section 18.5. Repatriation
Step A: On dashboard, click on ‘Repatriation’ the RDA option available under
payment section
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Step F: Select the option ‘CDC Payment’ from the RDA list Step B: Select the option ‘Repatriation’ option from the RDA list
Swe T =8 s o e ez o
COC PAYMENT Roshan Digital Account
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Step C: Repatriation screen will be displayed
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Step D: Enter the required information & select the currency in which user wants to
repatriate funds. Press Submit after entering all the details
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Step E: On next screen details will be displayed, verify the bid, offer, applied &
converted amount. Provide consent before proceeding by marking check and

press Confirm

Step F: Enter OTP of 6 digits received on email
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Step G: Repatriation request will be initiated successfully & will be processed by
the branch with 2 working days

Repeabriatbon of Funds
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18.6. Roshan Samaji Khidmat

User can perform Donation to the Donation Billers available under Roshan Samaji
Khidamt Tab

Step A: On dashboard, click on the RDA option available under payment section
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Step B: Select the option ‘Roshan Samaji Khidmat’ option from the RDA list

o

Roshan Degital Account
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Step C: Donation Screen will be displayed
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Step D: Select the Donation Company, source account; enter Amount &
Press ‘Pay’

Step E: On Next screen details will be displayed, after verifying the bid, offer,
applied & converted amount provide consent & press confirm

Desmations
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Step F: Enter OTP of 6 digits received on registered email address & press confirm

C———

e L L LT LT TE ey s

St Y T T YR P O ERE] B S SR I R W T N . T S

o o

Step G: Donation request will be initiated successfully & funds will be credited to
donation company in real time

OONATION
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Annexure - A
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Accounts eligible for MCB Live

P . Account Cheque Book Available | Criteria (Transactional Rights/
Type unt Typ P Category (Yes or No) View Only Rights
y Rights)

1 MCB ROSHAN DIGITAL FCY CURRENT CURRENT Transactional Rights
2 RFC MCB ROSHAN DIGITAL FCY RESIDEN CURRENT YES Transactional Rights
3 OPP MCB ROSHAN DIGITAL PKR CURRENT CURRENT YES Transactional Rights
4 OFS MCB ROSHAN DIGITAL FCY SAVINGS SAVING YES Transactional Rights
5 RFS MCB ROSHAN DIGITAL FCY RESIDEN SAVING YES Transactional Rights
6 OPS MCB ROSHAN DIGITAL PKR SAVINGS SAVING YES Transactional Rights
7 ARA MCB ASAAN REMITTANCE ACCOUNT CURRENT YES Transactional Rights
8 BUR BURQRAFTAAR REMITTANCE ACCOUNT CURRENT YES Transactional Rights
9 ASA ASAAN SAVING ACCOUNT SAVING YES Transactional Rights
10 ESA ENHANCED SAVINGS ACCOUNT SAVING YES Transactional Rights
11 RMA RUPPE MAXIMISER ACCOUNT SAVING YES Transactional Rights
12 ACA ASAAN CURRENT ACCOUNT CURRENT YES Transactional Rights
13 BBA BASIC BANKING ACCOUNT CURRENT YES Transactional Rights
14 BUS BUSINESS ACCOUNT DEPOSITS CURRENT YES Transactional Rights
15 C4C CASH 4 CASH SECURED OVER DRAFT CURRENT YES Transactional Rights
16 CUR CURRENT ACCOUNT CURRENT YES Transactional Rights
17 KCA MCB FUN CLUB - CURRENT CURRENT YES Transactional Rights
18 LCA MCB LADIES CURRENT ACCOUNT CURRENT YES Transactional Rights
19 LIF FREE LIFE INSURANCE - CURR A/C CURRENT YES Transactional Rights
20 MLA MOTHERLAND ACCOUNT CURRENT YES Transactional Rights
21 ONE MCB ONE CURRENT ACCOUNT CURRENT YES Transactional Rights
22 PCA PENSIONERS CURRENT ACCOUNT CURRENT YES Transactional Rights
23 RIC REVOLVING INSTANT CASH CURRENT YES Transactional Rights
24 ROD REVOLVING OVERDRAFT FACILITY CURRENT YES Transactional Rights
25 SBA SMART BUSINESS ACCOUNT CURRENT YES Transactional Rights
26 SCA SALARY CURRENT ACCOUNT CURRENT YES Transactional Rights
27 SCC SENIOR CITIZEN CURRENT ACCOUNT CURRENT YES Transactional Rights
28 365 PLS 365 SAVING ACCOUNT SAVING YES Transactional Rights
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Account Account Cheque Book Available | Criteria (Transactlonal Rights/
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365 SAVING GOLD ACCOUNT SAVING Transactional Rights
30 KBA KHUSHALI BACHAT ACCOUNT SAVING YES Transactional Rights
31 KSA MCB FUN CLUB - SAVING SAVING YES Transactional Rights
32 MEA PLS SALARY GOLD ACCOUNT SAVING YES Transactional Rights
33 MSM MCB SAVING MAXIMIZER ACCOUNT SAVING YES Transactional Rights
34 MSX PLS SAVING XTRA DEPOSITS ACCOU SAVING YES Transactional Rights
35 PLS PROFIT AND LOSS SAVING ACCOUNT SAVING YES Transactional Rights
36 PSA PENSIONERS SAVING ACCOUNT SAVING YES Transactional Rights
37 SCS SENIOR CITIZEN SAVING ACCOUNT SAVING YES Transactional Rights
38 SSA SMART SAVINGS ACCOUNTS SAVING NO Transactional Rights
39 SSF SMART SAVINGS FOREIGN ACCOUNTS SAVING YES View Only Rights
40 NFS NEW FOREIGN CURRENCY SAVING AC SAVING YES View Only Rights
41 NFC FOREIGN CUR CURRENT CURRENT YES View Only Rights
Glossary:
Words Meaning
MCB Live MCB Live refers to the digital service provided to its user via Mobile App & Web Portal
Hamburger (Menu) Hamburger (Menu) refers to the drop down menu present on dashboard with list of functionalities available on MCB Live
OTP One Time Password send to users for security reason while performing registration, adding beneficiary or performing any financial activity
Nick Name Nickname refers to a short and easy-to-remember word which can be defined for a Payee’s Account Number/ or for a payment to a Utility /Mobile
Company. Defining a nickname for a Bank Account number or payment to a utility/mobile company helps the users to avoid typing complete
Consumer Number and Utility/Mobile Company name every time.
Payee Payee means beneficiary i.e. any person/company user is transferring fund to
My Limits Limit(s) refers to the count & amount of transactions user can perform. Limits are assigned by the bank. User can edit the limits within the assigned
bank limits
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